A
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany gons%

SOFTWARE QA, 450 I'PH.

¥ 22 ciuns

2017 Q@ MicTo: Kuie

Bik: 34 poku

Pexum poBoTw: NoBHWI poBounii AeHb
Kareropii:

JonatkoBa iHpopmauia

OcobucTi AKocTi, X0bi, 3axonsieHHs, HaBWUuKK: - Experience in technical support ~ 3 year; - Knowledge of Software
Development Life Cycle and bug life cycles; - Skills and experience in developing of test documentation (Test plans, Test
cases, Bug reports, RTM); - Basic knowledge of SQL; - Basic knowledge of web-technologies (HTML, CSS, JavaScript
(jQuery), XML); - Understanding of Agile methodology (Scrum, Kanban); - Experience with client-side testing tools (Firebug,
Selenium IDE); - Understanding of bug tracking system (Atlassian JIRA); - Understanding of test case management
software (TestRail); - Experience with Virtual Machines (Oracle VM VirtualBox, VMware Workstation); - Understanding the
principles of ERP systems (Enterprise Resource Planning); - Experience with testing websites and ERP systems; -
Experience in hardware; - Experience in reflashing smartphones and basic setup on Android OS. TECHNICAL SUPPORT,
ENTERPRISE "KYIVPASTRANS" [09.2012 - 08.2015] - Service user workstations (over 200 PC's); - Technical consultation
and support of users; - Remote administration (TeamViewer, RAdmin, RDP); - Maintenance of office equipment; -
Configuration switches, routers; - Skills MeDoc, client-bank. CONTENT MANAGER MODERATOR, ENTERPRISE
"SOFT.UA"[09.2011 - 05.2012] - Working with content; - Technical consultation and support of clients; - Understanding the
principles of ERP systems; - Testing ERP systems (Enterprise Resource Planning); - Testing websites; - Experience with
writing articles. SELLER CONSULTANT, SHOP [11.2010 - 05.2011] - Receiving second-hand goods to the store and its
sale; - Customer consulting.BACHELOR, FACULTY OF SECURITY OF INFORMATION TECHNOLOGIES, NATIONAL
AVIATION UNIVERSITY [2010 - 2015]JUNIOR SPECIALIST, SPECIALTY: PROGRAMMING, COLLEGE OF
INFORMATION SYSTEMS AND TECHNOLOGIES ON KNEU [2006 - 2010] Courses on software testing SkillUP [July-
August 2014]
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