AR
o - (
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany @ ua

Snisar Oleksandr

SENIOR-GENERAL QA ENGINEER, JUNIOR QA AUTOMATION
ENGINEER, 75 000 I'PH.

& 15 BepecHa 2023 9 Micto: Kuis

Bik: 39 pokis
Pexum po6oTu: NoBHUI poboumnii AeHb
Kareropii: IT, WEB ¢axisui, Pexnama, mapkeTtuHr, PR

VBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak podoToaaBelb, W06 6aunTh KOHTaKTHY iHopMaLito.
Joceig po6oTtu

Senior QA Engineer
Flexible Tech, Star Way Media (IT, Fintech, Marketing), Kuis
10.2019 — 03.2023 (3 poku 4 micAL)

O60B'A3KM:
General QA Engineer, Business analyst, Systems analyst

« Manual testing of projects in parallel sprints, Data Migration testing, Cron jobs testing, Localization testing

o REST API testing, WebSockets testing, Push notifications testing, IP telephony testing

o API Test Automation using Postman with Newman

o Ensuring successful migration between custom developed modular CRM systems

o Payments and Payment services integration testing

« Integration testing of third party marketing, analytics, verification services e.g. Roistat, Sum&Substance (SumSub)
« Mobile application documentation review and partial testing

o Email and SMS testing using Sparkpost, SendPulse, Twilio

o Layout design and prototypes testing using Zeplin, Figma

« Establishing test processes, documentation creation, development and test documentation reviews

o Interviewing Manual QA and Automation QA candidates and performing further guidance and mentorship

o Collaboration with Product Owner, Project Manager, Senior Management from adjacent departments

o Product Backlog Refinement, Sprint planning and monitoring

» Software engineering tasks decomposition, Jira tickets creation and linkage, dependencies monitoring

o Requirements engineering, Project documentation creation

o Wireframes and mockups creation, Layout design assistance, APl and Database design, UML

o Functional requirements decomposition, Tasks grooming, User scenarios and Use cases and diagrams creation
+ Most development projects documentation review and update

« Interviewing BA and SA candidates and performing further guidance and mentorship

Middle QA Engineer
BrightLocal Ltd (IT, Marketing, Advertising, B2B), Kuis
07.2015 - 08.2018 (3 poku 1 micALb)

O6oB'A3KHK:
General QA Engineer

Manual testing of multiple projects in parallel sprints, Data Migration testing

REST API testing, WebSockets testing, Message queues testing, Batch jobs testing

Ul E2E Test Automation using Ghost Inspector

Email testing using Litmus.com and Postmarkapp.com

Cross Browser testing using Browserstack.com, Layout design and prototypes testing using InVision
Integration testing of third party marketing, analytics and other services
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Payments and Payment services integration testing

User stories grooming, Project documentation review and update, API documentation review and update
Test documentation creation, Test project documentation review and update

Interviewing Manual QA and General QA candidates and performing further guidance and mentorship

SEO

specialist

One Freelance Limited (Education), Kuis
03.2012 - 09.2014 (2 poku 6 micALiB)

O060B'A3KM:

Remote freelance
SEO, SMM, optimizing and promoting of USA and UK based and biased websites (papersmart.net, effectivepapers.com,
essaylib.com) to get the best organic search results in Google search engine.

o Promoting and optimizing of main websites and there satellite blogs via Google
o Overall strategy, tasks and risks planning

o Reporting, statistics by means of Google Drive documents

o Google Analytics web-analytics of Papersmart.net

Technical support department
specialist

Turne Ltd (Tourism, Retail, Sales), Kuis
06.2010 — 12.2011 (1 pik 5 micALiB)

O60B'A3KM:
Responsibilities:

o Taking part in exploratory testing and alpha-testing of Intellitracker.net

o Design and publishing layout of HTML templates for e-mail distribution for subscribe.ru, maillist.ru, mail.ru
o Partial website administration, log file analysis

o Marketing, SEO, sales management and clients technical support via telephone, e-mail, IM

o Client-side and administrator-side tasks execution

« Internet statistics services experience with Intellitracker.net, Cognesia.net

Internet advertising management system experience in Adriver.ru, Admixer.net

Full stack web developer
Self-employed (IT), Kuis
06.2009 - 05.2013 (3 poku 10 micAuiB)

O60B'A3KM:
Responsibilities:

o Design, development and deployment of websites from scratch using HTML, CSS, JavaScript, PHP, MySQL
o Updating, customizing content management systems (CMS)

o Usability testing and website administration activities (websites not supported at the moment)

e jucitron.com, knluclub.net, yourfinance.com.ua, buzzmedia.ws, sunsetravda.com and other projects

SEO copywriter, content manager
Petrovka.ua (E-commerce, Retail, Sales ), Kuis
12.2008 — 02.2010 (1 pik 2 micALy)

O60B'A3KM:
Responsibilities:

« Informational and technical support for the main website and partner web resources:
yees.cd, gamesplus.com.ua, cdplus.com.ua

o SEO copywriting, sub domains and landing pages creation and promotion

« Website optimization, promotion of the key products, text-optimization

o Content-management, working with 1C: Enterprise



Translator
Self-employed (Freelance translation), Kuis
06.2005 — 08.2005 (2 micaui)

O6oB'A3KHU:
Responsibilities:

o translation of Yamaha Synthesizer (electronic musical instrument) User guide
o User guide publishing layout by means of Adobe Acrobat

OcsBiTa

Kyiv National Linguistic University (KNLU) (KuiB)
CneuianbHictb: French language department
nosHa Bua, 09.2003 — 06.2008 (4 poku 9 micALiB)

JlogaTtkoBa ocBiTa

- ISTQB® CTAL-SEC Certified Tester, Advanced Level, Security Tester, 2021

« SkillUp.ua: Software Testing Certificate, 2014

« ISTQB® CTFL Certified Tester, Foundation Level, 2019

« ISTQB® CTAL-TM Certified Tester, Advanced Level, Test Manager, 2019

« UBA 2020 certificate of participation: Ukraine IIBA Chapter, Ukrainian UBA Business Analysis Conference, 2020

« Compliance Control Certificate of Secure Coding Seminar Attendance: PSI DSS Version 3.2.1 NIST SP 800-95, 2020
« ISTQB® CTAL-TAE Certified Tester, Advanced Level, Test Automation Engineer, 2020

« ISTQB® CTFL-PT Certified Tester, Foundation Level , Performance Testing, 2020

+ ISTQB® CTAL-TA Certified Tester, Advanced Level, Test Analyst, 2021

- ISTQB® CTAL-TTA Certified Tester, Advanced Level, Technical Test Analyst, 2021

3HaHHA MOB

AHrniviceka - Bucokuii piBeHb (BinbHO), ®paHuysbka - CepeaHin, Himeubka - MouaTkoBuit, YrpaiHceka - MNpodecinHuin
(excnepT), Pocincbka - NpodecinHunii (ekcnepr)

JonaTtKkoBa iHpopmauia

3HaHHA koMn'toTepa, nporpam: Languages: Java, PHP, JavaScript, SQL, HTML, CSS DBMS: MySQL, PostgreSQL,
MongoDB IDE: Intellid IDEA, Eclipse, Visual Studio Code, PhpStorm, basics of Android Studio Task management tools:
Atlassian Jira, Trello Test management tools: TestRail Bug tracking systems and bug reporting: Jira, Redmine Business
analysis, Systems analysis, CRM Requirements engineering, Project documentation creation and review Test
documentation creation and review: Test plans, Test cases, Test suites, RTMs, Checklists Experience in different levels,
types and methods of software testing: Static, Review, Dry run, White-box, Dynamic, Black-box, Functional, API,
Component Integration, System Integration, Data Migration, E2E, Regression, Ad-hoc, Exploratory, Usability, Security,
Localization, Compliance testing, partial Test automation and Performance testing Automation frameworks: Selenium,
Selenide, WebdriverlO, Cypress Test frameworks: JUnit, TestNG, Cucumber BDD, basics of Rest-assured, Jest, Mocha API
testing, gRPC testing, Web application testing: Postman, Swagger, basics of JMeter, SoapUI, Charles Proxy SCM systems:
Git for GitHub and Gitlab Partial expertise with CI/CD workflows / pipelines and build automation tools: Maven, Gradle
Continuous Deployment and Delivery principles, Continuous Integration practice using Jenkins, Gitlab Cl Docker, Docker
Compose practical experience Basic knowledge of cloud platform and Kubernetes container orchestration Past experience
in using virtual machines: VirtualBox, WMware Websites development, administration, analytics, advertising, SEO, SMM
Windows, macQOS, Linux systems experience

OcobucTi AKocTi, x0bi, 3axonneHHs, HaBuukK: Engagement in IT domain associated activities since 2008. Up to 7 years of
iterative and Agile development using Scrum, Kanban methodologies in different development teams. Activities: business
Projects Management, Quality Management (Assurance and Control), Business Analysis, Requirements Engineering, Web-
development and deployment, Technical Support, Online Marketing and Social Media Marketing, Search Engine
Optimization. Responsibilities: multiple released products maintenance, performing QA management and QC activities both
for new products development and maintenance projects, performing and making assessment of proof of concept projects,
playing several position roles in parallel across distributed development teams, interviewing candidates and providing
guidance for new QA and BA/SA personnel. Personal qualities: Player-coach and mentor, able to work within a team, across
teams and independently, able to switch between tasks, cross-functioning, able to manage projects, apt for learning,
attentive to details, good-tempered. Hobbies: studying, self-development, IT, music, cycling, construction.

MeTa nowyky po6oTu, nobaxaHHa Ao Micus pobotu: Become a part of one or multiple cross-functional teams, applying my
professional and technical knowledge, sharing and gaining expertise. Looking a position of Senior QA Engineer with



leadership and test automation responsibilities, taking part in quality
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