S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany y@bsg

HBopHUK NUpurHa
BILLING SUPPORT MANAGER, 54 000 I'PH.

'S 23 nunHA
2021 Q MicTo: Kuis

Bik: 36 pokis
Pexxum poBoTu: NoBHUI pobounii AeHb, BinbHUIA rpadik poboTw, BigaaneHa poboTa
Kareropii: IT, WEB ¢axisui, Byxrantepia, ¢piHaHcH, obnik/ayanT, OdicHuiA nepcoHan

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig po6oTtu

Billing Support

Agent

Bi-Online Solutions (Financial Market), Kuis
09.2017 - INo TenepiluHii yac (8 pokis 4 micALi)

060B'A3KH:
o KYC, fraud prevention
o Payment processing
o PSPs (onboarding process, integration, cascading)
o Monthly/yearly reports
o Transaction results analysis
+ Researching and reviewing billing issues, resolving concerns
o Creating new standard operating procedures improving billing accuracy and cash flow
o Manual refunds on a daily basis
o Collaboration with the Development Team and communication with external providers for troubleshooting
« Monitoring the process of payments, optimization

Customer Support Representative
Bi-Online Solutions (Financial Market), Kuis
08.2015 — 08.2017 (2 pokn )

O060B'A3KM:

« |dentified and escalated issues

Maintained customer satisfaction

Provided excellent customer service by efficiently resolving issues and responding to inquiries

Organized customer information and account data for business planning and customer service purposes
Audited customer support procedures and collaborated regionally to promote standardization across all office

Customer Support Representative
Fosa International (Online Gambling), Kuis
05.2013 - 06.2015 (2 poku 1 micALb)

O60B'A3KM:

o Provided exceptional and professional service to the existing and potential clients in order to maintain high customer
satisfaction rates, increase customer loyalty and boost sales.

o Built strong relationships with the field operations team to support business development opportunities and improve
service.

« Recommended potential products or services by collecting customer information and analyzing customer needs.
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OcsBiTa

Kyiv National University of Culture and Art (3anopixxs)

CneuianseHictb: Faculty of Management and Business, International travel agent
nosHa Bua, 09.2006 — 06.2011 (4 poku 9 micAuiB)

3HaHHA MOB

AHrnivceka - Bulle cepeaHboro

JonaTtKoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: DoughFlow, Praxis, CRM.
OcobucTi AKocTi, x06i, 3axonneHHs, HaBuukK: Photography, handmade
MeTa nowyky poboTu, nobaxkaHHa Ao micua poboTtu: Remote access, flexibility, regular trainings or meetings
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