S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany yons%

CUSTOMER SUPPORT MANAGER, 25 000 IPH.

31
CiuHs Q MicTo: J1biB

Bik: 42 poku
Pexum poBoTu: BinbHUi rpadik po6oTu, BiaaaneHa podoTa, YacTkoBa 3aUHATICTb
Kareropii: IT, WEB daxisui, OdicHuit nepcoHan, IHWi nponosuuii

v/ [0TOBa [0 BiApAMIKEHD

Hoceig pob6otu

MeHeaxXep
D.S. (bapmauesTuka), JlbBiB
12.2017 - 05.2018 (5 micAuis)

O60B'A3KM:

KoHcynbTauia i npoAax ToBapis iHTEpHEeT-MarasuHy

OcsiTa
JIHY im ®paHka (J1bBiB)

CneuianbHicTb: aHrnicbka MmoBa
noeHa Buwa, 09.2001 — 05.2008 (6 pokis 7 MicAuiB)

3HaHHA MOB

AHrnincebka - Buwe cepeaHboro, Pocivicbka - Bucokuii piBeHb (BinbHO), Monbebka - Hxue cepeaHboro

JonaTtKkoBa iHpopmauia

3HaHHA KoMN'toTepa, Nporpam: Ha piBHI MPOCYHYTOro KOPUCTyBaYva

OcobwucTi AKoCTi, X00i, 3ax0onneHHs, HaBUUKK: « Moy npoxoanTw criBbeciay Ha Ui MoBi: AHriicbKa - NornubneHui
IcnaHcbKa - HUxYe cepeiHboro onbebKa - cepeHin Pociiicbka - BinbHO YKpaiHcbKa - piaHa KoMm'toTepHi HaBUYKu:
Joceiauenwni kopuctyau K, Internet, Office. Linosi AKOCTI i HABMUYKK: YBaXHICTb A0 AeTanen, xopoLua BidyanbHa namaTb,
NPaKTUYHWUI JOCBIA BUPILLEHHA KOHMNIKTHUX cuTyauin OcobucTi pucu: KomyHikabenbHicTb, BianosiaanbHICTb,
LinecnpAMoBaHiCcTb, KpeaTWBHICTb, 34iOHICTb 40 LWBKMAKOro HaB4yaHHA Jocsia poboTtu: Onepatop Call-centre Cep 2013 - py
2013 (5 wmic) CallTech (calltech_com_ua/) o 20 cniBpobiTHukiB Ycnyru ana 6usHeca - apyroe Onepatop Call-centre Jluc
2012 - Tpa 2013 (7 mic) YkpTenexkom (ukrtelecom_ua) 6inbiie 500 cniBpobiTHWKIB TenekomMmyHuKaummn / Ceasb MeHeaxep
no peknami Yep 2011 - Jluc 2011 (6 mic) Jlokatop UHTepHeT Onepatop Call-centre XXos 2009 - Bep 2010 (6 mic) Uacall Bin
20 po 50 cniBpobiTHKKiB Toproena posHuyHan / Retail Onepatop Call-centre Tpa 2008 - 'py 2008 (8 mic) Adelina Holding
(adelina_com_ua) 6inbLe 500 cnipobiTHWKIB Ycnyrn ana 6usHeca - apyroe Mepeknaaay Bep 2005 - Mpy 2005 (4 wmic)
Immbridge Bia 20 ao 50 cniBpobiTHWKiB Yenyru ana Hacenexus JIHY im |. ®paHka (J1bBiB) Pik 3akiHueHHA 2008 aHrniicbka
mMoBa cneuianicT Meaaroriynnit konemk (J1bsiB) Pik 3akiHueHHs 2005 aHrnificbka MoBa 6akanasp

MeTa nowyky poboTu, nodaxkaHHa Ao Micua podoTu: BTinoBaTv i po3BMBATU HABUUKM | 3HAHHS.


https://jobs.ua/resume/lvov
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