S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany yons%

Y CUSTOMER SUPPORT MANAGER, 15 000 I'PH.

&> 27 Gepesta 9 Micto: JlbaiB

Bik: 40 pokis
Pexum poBoTw: BinbHUI rpadik poboTH, BiaaaneHa podoTa, YaCcTKoBa 3alHATICTb
Kareropii: IT, WEB daxisui, OdicHni nepcoHan, IHwi nponosnuii

v/ [0TOBa [0 BiAPAMKEHb

Hocsig po6otu

MeHeaXep
D.S. (papwmauesTtuka), Jlbsis
12.2017 - 05.2018 (5 micauis)

O060B'A3KM:

KoHcynbTauia i npoaax ToBapiB iHTEPHET-MarasuHy

OcsiTta
JIHY im ®paHka (J1bBiB)

CneuianbHicTb: aHrniMcbKka moea
nosHa sua, 09.2001 — 05.2008 (6 pokis 7 micAuiB)

3HaHHA MOB

AHrniviceka - Bulle cepeaHboro, Pociicbka - Bucokuii piseHb (BinbHO), Monbebka - Huxue cepeaHboro

JonaTtKkoBa iHpopmauia

3HaHHA KoMM'toTepa, Nporpam: Ha PiBHI NPOCYHYTOro KOpUcTyBava

OcobucTi AKOCTi, X00i, 3aX0NSIeHHs, HaBWUUKK: « Moxxy npoxoauTy criBbeciay Ha Ui MoBi: AHrniicbKa - nornubneHui
IcnaHceKa - HUx4e cepelHboro NonbebKa - cepeaHin Pocivicbka - BinbHO YKpaiHcbKa - piaHa KoMm'toTepHi HaBUUKu:
Jocsiauenun kopuctysau [K, Internet, Office. ]inoBi AKOCTI i HABUYKK: YBaXHICTb A0 AeTanen, xopoLla BidyanbHa NamATh,
NPaKTUYHWUI JOCBIA BUPILLEHHA KOHMNIKTHUX cuTyauin OcobucTi pucu: KomyHikaBenbHicTb, BianosiaanbHICTb,
LinecnpAMoBaHiCcTb, KpeaTWBHICTb, 34i6HICTb A0 LWBKWAKOro HaByaHHA Hdocsia poboTtu: Onepatop Call-centre Cep 2013 - py
2013 (5 wmic) CallTech (calltech_com_ua/) ao 20 cniBpobiTHuKiB Ycnyru ana 6usHeca - apyroe Onepatop Call-centre Jluc
2012 - Tpa 2013 (7 mic) YkpTenexkom (ukrtelecom_ua) 6inbie 500 cniBpobiTHWKIB TenekommyHuKaummn / Cease MeHeaxep
no peknami Yep 2011 - Jluc 2011 (6 mic) Jlokatop MHTepHeT Onepatop Call-centre XXos 2009 - Bep 2010 (6 mic) Uacall Bia
20 po 50 cniBpo6iTHuKiB Toproena posHuyHan / Retail Onepatop Call-centre Tpa 2008 - 'py 2008 (8 mic) Adelina Holding
(adelina_com_ua) 6inbwe 500 cnispobiTHWKIB Ycnyrn ana 6usHeca - apyroe Mepeknaaay Bep 2005 - Mpy 2005 (4 wmic)
Immbridge Bia 20 ao 50 cniBpobiTHKKIB Yenyru ana Hacenexus JIHY im |. ®paHka (J1bBiB) Pik 3akiHueHHA 2008 aHrniicbka
MoBa crieyianict Meaaroriununii koneax (NbiB) Pik 3akiHueHHA 2005 aHrniicbka MoBa Gakanasp

MeTa nowyky po6oTu, nobaxaHHa [o Micua poboTu: BTinoBath i po3BMBaTM HABUYKM | 3HAHHS.


https://jobs.ua/resume/lvov
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