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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany a ua

Chikwa Bwalya
Yr CALL CENTER OPERATOR, ENGLISH TUTOR, 15 000 PH.

¥ 2 nunns
2021 Q Micro: Kuis

Bik: 28 pokis
Pexum poboTu: nosmiHHa poboTa, BiaaaneHa poboTa
Kateropii: Hayka, ocsita, nepeknaau, OdicHuii nepcoHan, PoboTta ana ctyaeHTiB

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig po6oTtu

customer care service for Airtel subscribers
Airtel Network Zambia (Telecommunication ), Lusaka, Zambia
05.2017 — 02.2018 (9 micAuis)

O60B'A3KM:

Working as customer care agent specializing in listening to queries from subscribers across the nation and help them find
find solutions to their problem and also answering their questions.

OcsBiTa

Danylo Halysky National Medical university
CneuianbHicTb: Medcine

HesakiHyeHa Buya, 09.2020 — 07.2025 (4 poku 9 micAuis)
JlonaTkoBa ocBiTa

« Peer Education conference ( 2017, 1 week)

3HaHHA MOB

AHrniviceka - [NpodeciiHnii (excnepr)
Honatkoso: | am a fluent speaker with excellent communication skills

JonaTtKkoBa iHpopmauia

3HaHHA KomM'toTepa, nporpam: | have a high level of experience in using Microsoft word, Excel and Powerpoint Presentions
OcobucrTi AkocTi, X0bi, 3axonsieHHs, HaBuuKK: | am a very passionate person, an avid listener, and a dood conveyer of
information, | am very confident in communication. | really cherish hard work and punctuality in everything that | do. Time
management is my top priority.

MeTa nowyky poboTu, nodaxaHHa Ao micua podoTu: following up my passion and eager to learn new things
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