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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany yabsg

Kopanitsyna Oksana

¢

CUSTOMER SERVICE MANAGER (ENGLISH), CONTENT MODERATOR, 25
000 I'PH.

&2 10 6epesHn 2022 @ MicTo: Kiis

Bik: 41 pik
Pexxum poBoTH: NoBHWI poBOYMIA AeHb, BiNlbHUIA rpadik po6oTH, nnasatoumnii rpadik poboTu
Kareropii: IT, WEB daxisui, OdicHuit nepcoHan, Pexknama, mapketuHr, PR

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig pobotu

daxiBelb 3 MIKDOKPEAUTYBaAHHSA; paHille - MeHeKep rapA4voi NiHii KONnueHTpy
MNT "OoHkpeant" (PiHaHcKH; HaaaHHA 3acTaBHUX Ta 6e33acTaBHUX KPeAWTIB HaceneHH), Kuis
12.2021 - 03.2022 (2 micAui)

O60B'A3sKu:

KoHcynbTauis KnieHTiB LWoa0 npoaykTiB KomnaHii, po6oTta 3 CRM, npo3BoH KnieHTCbKOT 6a3u 3 METOIO NOBEPHEHHSA Ta
3a/Ty4YeHHs KIieHTiB, poBoTa 3i CKapramu KIieHTiB

Providing customers with information about product and services of the company, calls to potential and existing clients using
CRM in order to gain or increase their loyalty, working with customers' complaints.

v/ € pexomeHaaLii 3 faHoro Micua po6oTw

call center operator
TOB "CnoxuBunit ueHTp" (PiHaHcK, payday loans), Kuis
05.2019 - 12.2022 (3 poku 7 MicAuiB)

O60B'A3KM:

Making and receiving calls via CRM, updating clients' information, providing consultation on services of the company,
handling customers' complaints, filing up reports in Google Shees

Waiter
Princess Cruises, Miami, US (Tourism, travel), Ogeca
04.2011 — 01.2019 (7 pokiB 9 micAuiB)

O060B'A3KM:

Serving cusomers at the restaurants onboard of cruise ships, reaching sales target, handling complaints

OcBiTa
Donetsk Institute of Tourism Business

CneuianbHicte: Manager, Management in tourism
noBHa Bua, 09.2002 — 07.2007 (4 pokn 9 micAuiB)
3HaHHA MmoB

AHrnivcbka - BUCOKMI piBeHb (BiNbHO)
Jonatkoso: C1, [ELTS Academic score 7


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1169943
https://jobs.ua/register

JonaTtkoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: Google Sheets, Excell, Photoshop, VSCode, browsers, email services, CRM,
OcobucrTi AKocTi, X0bi, 3axonseHHs, HaBuukK: Vegan, zero-waste, English language, sewing, atheism
MeTa nowyky poboTu, nobaxaHHa Ao micus pobotu: Remote work
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