(Q
i 7 i [ ( b
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany J ua

Rabai Choukri
SUPPORT AGENT

¥ 22 kgiTHA 2022 9 MicTo: 3anopixoka

Bik: 25 pokis
Pexxum poBoTu: NoBHWI pobounii AeHb, BinbHUi rpadik poboTH, BigaaneHa poboTa
Kateropii: IT, WEB ¢axisui, Pobota ana ctyaeHTiB

VBIiiaiTe abo 3apeecTpyiTecs Ha cailTi AK poBoTolaBelb, o6 6aunTi KOHTaKTHY iHpopMalLlito.
Onuc

FIRST NAME / SURNAME Rabai Choukri
NATIONALITY Moroccan

DATE OF BIRTH 01.01.2001

GENDER Male

DESIRED POSITION

Support Agent

Work Experience

DATES POSITION

RESPONSIBILITIES

Choukri Rabai

Support Agent
March 2020 - October 2020 Support Manager
» resolution of customer complaints, applying effective negotiation techniques;
o troubleshooting of technical-related issues with the software, applying internal tools;
« provision of customers with information on resolving issues themselves;
« maintaining accurate log entries of requests with fault details and contact information.
Curriculum vitae Education and Training
DATES
TRAINING

Skills and Competences

LANGUAGE SPOKEN
SKILLS

2019 - present Medical Student; Dentistry
ZSMU


https://jobs.ua/resume/zaporozhie
https://jobs.ua/login/?return_url=/resume/pdf/1170913
https://jobs.ua/register

Certificate of knowledge of French Language (upon request)
Arabic French English Russian Ukrainian
« Excellent mastery of the French language;

» Communication Skills; « Fast Learner;
* Troubleshooting Skills; « Detail Oriented;

* Windows, macQOS, iOS, Android, Excel, Microsoft Office.
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