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CkyOiK IBaH
SUPPORT MANAGER, 20 000 T'PH.

< 30 TpaBHA
2022 Q MicTo: Kuis

Bik: 30 pokiB
Pexum poBoTu: NoBHUIM pobounii AeHb, BiadaneHa poboTa, YyacTKoBa 3alHATICTb
Kateropii: IT, WEB ¢axisui, Pexnama, mapketuHr, PR, TenexkomyHikauia ta 3B'A30K

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig po6oTtu

MeHemKep 3 npoAaaxy HepyXOMOCTi
AreHcTBO HepyxomocTi "Anbdabpok” (Mpoaax Ta opeHaa HepyxomMocTi), Kuis
01.2021 - 03.2022 (1 pik 1 micAub)

O60B'A3KM:

1. MoHITOpUHT iHpOpMaLii Ha peKnamMH1X NioLaaKkax 3 MeTor BUABMEHHA NOTEHUINHMX KIIEHTIB Ta nepLuoyeprosa
KOMYyHiKaLlif 4719 YTOYHEeHHs AaHuX Ta noaasnbLiol nobyAoBu cniBnpali.

2. MNocTiHa KomyHikaLia Mk npoasLAMK Ta NOKYNUAMK. PO3MilLLeHHA peknamMHUX OronoLleHb Ha PisHUX nroLlaaxax,
CTBOPEHHS BnacH1x GoTo 06'eKTiB Ta poboTa HaZ TEKCTOM 1A MOKPALLEHHS AKOCTi KOHTEHTY.

3. Po6ota 3 CRM cuctemoto.

4. PoBoTa 3 6asamu AaHWX Ta PEECTPaMMU.

5. NianucaHHA AorosopiB.

6. MNMoBHa nepes.ipka LoKyMeHTaLil, Aka HeoOXiaHa Anf 3aKTHUYEHHA JOroBOpY KyniBsi-npoaaxy.

7. BeneHHsa KnieHTa Ha BCix eTanax: 3 MOMeHTy BHeceHHA B CRM a0 MOMeHTY nianucaHHA A0roBoOpY Ta AOCArHEHHSA
O4iKyBaHOro pesynbTaTty, HaJaHHA JONOMOrU Ha YCix eTanax.

8. Po6oTa 3 X0noAHWMM A3BiHKAMKM Ta 3anepeyeHHAMM.

9. HanawtyBaHHs KOMyHiKauii 3 3a0yA0BHUKaMW HA MakCUMarbHO BUTAHUX YMOBaX.

10. Buizau Ha 06'ekTu Ta ix npeseHTauis.

11. Po3po6ka Ta npaBoBa excrepTv3a A0roBopiB B CPepi HEPYXOMOCTi KyniBi-NpOLaXKy Ta OPEHAM XKUTNA.
12. KoHcynbTauia icHyrouoi 6asu KiieHTiB.

13. MianucaHHA KOHTPAKTIB, MOBHWUI AOKYMEHTANbHWUI CYNPOBIA MiXX areHTCTBOM Ta KSIEHTOM.

14. AHani3 puHKy, BUABNEHHA NOTPED HAA PUHKOM.

IHCnekTop

YnpasniHHA natpynbHoi noniuii B PiBHeHcbkin o6nacTi (JepxaHa cnyxba / NpaBooxopoHHa AifsnbHicTy), PiBHe
10.2017 — 12.2021 (4 poku 2 micaui)

O6oB'A3Ku:
O60B'A3KK:

1. MNMepLuoyeproBe pearyBaHHA Ha 3BEPHEHHA rPOMaZsH.
2. NpaBoBa kBanidikaulia Ak, HafaHHA NPaBOBMX PO3'ACHEHb B Cdepi aAMiIHICTPATUBHOIO Ta KPUMIHaIbHOMO nNpasa.
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3. BuasneHHA Ta NpUnUMHEHHA NpasBonopyLleHb, a TakoK 0OOPMIIeHHA Ta CKnaaaHHAa aamiHMvarepianis.

4. BucTtynas B poni NCUXOmoriyHoro Mediatopa Anda AOMNOMOrM )epTsam AOMALLHbOr0 HACKbCTBA Ta BPasinBUM BepcTBam
HaceneHHs.

5. HaaaHHsa HeBiaKknaaHOT AOMEeANYHOT JOMOMOrHK.

6. MNpenctaBHULTBO B CY0BUX IHCTAHLIAX B POJi BiANoOBiAaya No OCKapKeHHI0 BUHECEHMX NMOCTAHOB Ta CKNaAeHnX
MPOTOKOMIB NiA Yac BUKOHaHHA cry»60Bux 060B'AskKiB. [JoBeAeHHS NpaBOMIpHOCTI CknaZaHHs aamiHMatepianis.

7. CniBnpaua 3 NpaBOOXOPOHHUMM Ta CyA0BUMM opraHamu, MYC, BiiCbKOBUMM, Mea3aKkiasamu, BUKOHABYO CyXO0t0.

8. AHani3 YMHHOro 3aKoHOAaBCTBa.

9. MNigroTtosKa npoLecyanbHUX JOKYMEHTIB Ta HanpasfieHHs 1X y BiANOBIAHI opraHu.

10. MNigroTosKa BiANOBIAEN Ha 3anUTW rpoMaasH.

11. CrnazaHHA IOPUAMYHUX AOKYMEHTIB (CKapry, NOACHEHHA, cxemu JTT1, 3aABM, NOACHEHHA, MPOTOKON, NOCTAHOBM TOLLO).
12. BeaeHHs KoHCynbTauinHOT po6OTH 3 NPaBOBUX NUTaHb, BIAHECEHUX 10 KOMMETEHLiT opraHiB AepaBHOT Bnaau.

13. BMiHHA KOPUCTYBaTUCA PiISHOMAHITHUMM NpuiaZaMu Ta NporpaMHUM 3abesnedyeHHAM: NaHLLIeTH, NopTaTUBHUMI
npuHTep, razoaranisatop "DRAGER", BumiptoBay LWBMAKOCTI "Trucam", kKamepu BiAEOCNOCTEPEXEHHS, TOLLO.

OcsiTa

HauioHanbHUI yHiBEpCUTET BOAHOIO rocnoAapcTsa 1a NnpupoaoKopucTyBaHHA (PiBHE)

CneuianbHicTtb: [1paso
noeHa Buwa, 09.2017 — 12.2018 (1 pik 2 micAui)

JonaTtKkoBa ocBiTa

» Kypc exkcTtpeHoro meanyHoro pAaTyBanbHuKka Bia Patriot Defence / 3axuct MatpioTis. (2018)
« HaBuyaHHA N0 TexHikaMm ePEeKTUBHUX NepCcoHanbHUX npoaaxis. (2022)

« PowerCode Academy QA Manual

« Forte Group QA Training

3HaHHA MOB

YKpaiHcbKa - [podecinHnii (ekcnepT), AHrniiceka - CepesaHin, Pociiceka - CepeaHii
Joaartkoso: AHrnivicbka: Listening — C1, Writing — B1, Speaking — A2

JonaTtKoBa iHpopmauia

3HaHHA komn'toTepa, nporpam: BresHeHuit kopucTysad MK, 3okpema mato xopolui Hasuuku poboTu B Word, Excel, Power
Point, Google Slides, CRM (Plektan). Mato focsia B aHanisi puHKy KOMN'toTePHOT TEXHIKK, MiABOPY KOMMMEKTYOUMUX i
36upanHi MK, BctaHoBREHI ApaiBepiB Ta nporpam. basosi HABUUKK 3 BUABIIEHHS TEXHIYHUX HECMPABHOCTEW Ta PEMOHTY
KomM'toTepiB Ta HoyTOYKIB. JlocBiAUYEeHMI KOPUCTYBaY MOLLYKOBKX CUCTEM, PEECTPIB Ta BiAKPUTUX 6a3 AaHuX.

OcobucrTi akocTi, X06i, 3axonsieHHs, HaBUuKkK: CTpecocTilikvii. Mato crokiiHWi Ta BPIBHOBAXKEHUI XapaKTep, a TakoxX YyaoBi
KOMYHIKaTMBHI HaBUUKH, LLIO A03BOIAE MEHi 3HAWTKU Niaxia Ta CnisibHy MOBY 3 SIIOABMU Pi3HUX XapaKTepis Ta TUNIB
TemnepameHTiB. BMito criyxaTu Ta YyTH, KOPOTKO i apryMeHTOBaHO BiANOBIAATM HA 3anuTaHHA, a TaKOX NpautoBaTh y pexumi
BaraTtos3aaayHocTi. BBaxato, Lo HeMae Takoro KOHPIKTY, AKUIA HEMOXIMBO Byno 6 BUPILLUTKM iHAMBIAYAIbHUM NiIAXOA0M A0
noanHu. na MeHe Hemae 6e3BUXiAHUX CUTyaLii, 3aBXaM rOTOBWI LLYKaTWU MOXNUBI BapiaHTU BUpiLLEeHHA npobremu. Mato
HaxaHHA aonomaraTv nraam i 3pobnto Bce, abu NepeBepLUMTH OYikyBaHHA KlieHTa. YBaXKHUIA A0 AeTanew. BiakpuTtuit oo
3MiH Ta iHHOBaUii. LLIBMAKO HaBYaroCch Ta roToBuid nornubnoBaTh CBOT 3HaHHSA, BiABIAYHOUM NPOdECIVHI KypcH, AKi HE0BXiaHi
LA NOKpaLLeHHs pesynbTaty po6oTu y KomMnaHii. MeHi Baxnueuii npodecinHui kKap'epHUi picT B Komnaii. LLKianueux
3BUYOK HE Mato. € Benuke BaxaHHA npautoBaTv y chepi NoB'asaHii 3 TEXHIKOH, YAOCKOHAMOBATH CBOT HABUUKK Ta
nornuéntoBat 3HaHHsA. LlikaBntocb Ta aHanisyto TeHAEHLT TEXHOMOMYHOro PUHKY. 3axonseHHs Ta iHTepecu: HacTinbHui
TEHIC, CNopT, KOMM'FOTEPHI irpu.
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