S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany yabsg

MEHEJIDKEP, 40 000 I'PH.

Q2 YepBHHA
2022 Q Micro: J1bBiB

Bik: 38 pokis
Pexum poBoTu: NoBHWI pobounii AeHb, BiaaaneHa poboTa, YacTkoBa 3aiHATICTb
Kareropii: HR, ynpaeniHHa nepcoHanom, IT, WEB ¢axisui, Po6oTa 3a kopaoHom

v/ [0TOBWIt 10 BiapAMIKEHb

Hoceig pob6otu
PROJECT MANAGER IN IT

HasBy komnaii npuxosaHo (IT), J1beiB
09.2021 - lNo TenepiluHiK yac (4 pokn )

O60B'A3KM:

Management of development process: SCRUM methodology, Agile philosophy, MVP, ongoing projects. Leading teams up to
10 members, outsource, outstaff, environmental building ...

PROJECT MANAGER IN CUSTOMER SUPPORT SERVICE (COMPLAINT
DEPARTMENT)

KHARKIV OUTSOURCING HUB (CUSTOMER SUPPORT SERVICE), Xapkie
09.2018 — 09.2021 (3 poku )

O60B'A3Ku:

Management of customer support process: Leading team up to 7 members, supervising agents, problem solving, hiring/firing
members of the team, office leading...

PROJECT MANAGER

"Accent" Ltd. (Education), JlbBiB
08.2017 — 08.2018 (1 pik )

O60B'A3KM:

Management of the organization: Implementation and coordination, monitoring and post monitoring of projects; planning of
the project activity; analysis, systematization and generalization of statistical information obtained in the framework of project
work; organizing international Education for Ukrainian students; HR. Teaching of English, support of educational process.
Development of the English language teaching methods for different age groups.

EXECUTIVE DIRECTOR

NGO IT ACADEMY FOR ORPHANS AND UNDERPRIVILEGED YOUTH “HEBRON?” ( IT, Education), JlbsiB
12.2016 - 07.2017 (7 micAauis)

O60B'A3KM:

Management of the organization: development of materials and forms of accounting of documentation; controlling the
maintenance of current documentation; preparation of regular reports and upon request; planning of the project activity,
collection and analysis of the information; development of policy and procedures for monitoring, evaluation of the
organization's activities; analysis of the quality of services provided by the project staff.

TEAM LEADER - LIVELIHOODS
NGO GOAL (NGO), CeBepoaoHeLbk


https://jobs.ua/resume/lvov

11.2015 - 12.2016 (1 pik )
O60oB'AasKu:

Organizing and conducting training and presentation. Consultation of potential grantees. Support in composing business
projects, selection and coordination of grantees. Monitoring of buffer zone (market and business activity), the post
monitoring. Interpreting (oral and written).Implement staff performance management systems for staff under my
management as per GOAL HR policy.

OcsiTa
KHARKIV UNIVERSITY OF CIVIL DEFENSE OF UKRAINE (XapkiB)

CneuianbHictb: Psychology
nosHa Bua, 10.2019 — 02.2022 (2 poku 4 micaL,i)

KHARKIV NATIONAL PEDAGOGICAL UNIVERSITY, THE INSTITUTE OF
POSTGRADUATE EDUCATION (Xapkig)

CneuianbHicTtb: english philology
noeHa Buwa, 09.2013 — 05.2016 (2 poku 7 micauis)

UKRAINIAN STATE ACADEMY OF RAILWAY TRANSPORT, THE INSTITUTE OF
RETRAINING AND ADVANCED TRAINING (Xapkis)

CneuianbHicTb: economy
nosHa suwa, 10.2009 — 10.2011 (2 poku )

KHARKIV NATIONAL PEDAGOGICAL UNIVERSITY (XapkiB)

CneuianbHicTb: history
nosHa suya, 09.2004 — 06.2009 (4 poku 9 micAuiB)

3HaHHA MOB

AHrniviceka - Bucokuii piBeHb (BinbHO), MNonbebka - CepeaHin
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