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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany () ua

Zvirevych Oleksandra
CUSTOMER SUPPORT MANAGER

29 YepBHHA
2022 Q Micto: Oneca

Bik: 26 pokis
Pexwum poboTu: BigaaneHa poboTa
Kateropii: IT, WEB ¢axisui, nsaiH, TBopuicTb, Topriena, npoaaxi, 3akynisni

v/ [oTOBa [0 BiApAMIKEHb

YBinaiTh abo 3apeecTpyiiTecs Ha caiTi Ak poboTosaBellb, Wob 6aunT KOHTaKTHY iHPopMaLito.
Joceig po6otu

customer support travel manager
ALB GROUP (Travel), Ogeca
07.2018 — 03.2022 (3 pokw 7 MicAuiB)

O60B'A3Ku:

NHpopMaLMoHHanA NoaAepKa, KOHCYIbTaTMBHAA MOMOLLb NaccaXupam B asporopTy.

BpoHvpoBaHue 1 opopMIieHne MeXAyHapPOAHbIX U BHYTPEHHUX aBUabuieToB, AONONHUTENbHLIX YCIyr
OdopmrneHune BosBpaTa, 06MeHa NacCaXMpCKUX NepeBo3oK

Mo Heo6xoanMOCTH paBoTa C NacCaXMPCKUMKU Npodainamu, paboTa ¢ nporpaMmMamMu NoAbHOCTH NMOCTABLLMKOB.
BbinonHexuna 6a3oBoro GyHKLMOHana kaccupa

OdopmrieHre CTPaxoBoro nonuca

KoMMmyHMKaLua ¢ nepeBosyrKamu

OdopmrieHre A0NOHUTENbHBLIX PasBrieyeHni

Information support, consulting assistance to passengers at the airport.

Reservations and registration of international and domestic air tickets, additional services
Handling refunds and exchanges of passenger transportation.

Working with loyalty programs.

Making up insurance policy.

Communication with carriers.

Making up additional entertainment

OcsiTa
OHANT (Oaeca)

CneuianbHictb: Typuam
HesakiH4eHa BuLa, 08.2018 — 06.2020 (1 pik 10 micauis)
3HaHHA MoB

AHrninceka - Cepeanin, Himeubka - [MouatkoBuin, YrpaiHcbKa - [podeciiHinii (ekcnepT), Pocinceka - MNpodecinHuii
(excneprT)

JonaTtkoBa iHpopmauia

3HaHHA koMn'toTepa, nporpam: Amadeus Adobe Photoshop Adobe lllustrator Figma Word PowerPoint
OcobucTi AKocTi, x0bi, 3axonneHHs, HaBu4YkKM: OTBETCTBEHHO OTHOLLYCh K AeanaiHam. beicTpo obydatock. B cBoboaHoe
BpemA Aenaro AnsanH cantos. [uily cTuxu.
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