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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany !’Obse

CaHHuKoBa KatepuHa
' ¢

CUSTOMER SUPPORT ENGINEER, ROUTING ENGINEER, 35 000 I'PH.

& 21 BepecHna 2022 9 Micto: Kuis

Bik: 36 pokis
Pexum po6oTu: NoBHWI pobounii AeHb, No3miHHA poboTa, BiaaaneHa poboTta
Kareropii: IT, WEB daxisui, TenekomyHikauisa Ta 38'A30K

v/ MNepebysato B Wtobi v/ [0TOBa [0 BiAPAMKEHD

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaseLb, W06 6aunTh KOHTAKTHY iHopMaLito.
Hocsig pob6otn

Customer Support Engineer, Routing Engineer
Platinum Services Telecommunication LTD. (TenexkomyHikauii ), Kuis
07.2020 - INo TenepiluHii yac (5 pokis 8 micALiB)

O60B'A3KM:

+ Voice and SMS traffic routing (Routing studio, Arptel)

* Trouble tickets control and resolution

* Technical Support of Sales Team (Plan.io), Customer Support

* Route testing (ArpTel, TestMySMS)

» Monitoring of main KPI Indicators, route quality analyzing (Summary, Homer, Wireshark, Billing studio)
» Traffic quality control

* Profit evaluation

* Troubleshooting

* SMS Rates uploading (Alaris)

v/ € pekoMeHaauii 3 AaHoro Micua poboTy

Head of SMS Department
Platinum Services Telecommunication LTD. (TenexkomyHikauii ), Kvis
01.2020 - (2020 pokis 1 micALb)

O060B'A3KM:

| am responsible for driving the strategy of the department while managing both day-to-day operations (interconnect
process, sending and uploading prices, routing and monitoring of traffic, routes testing, traffic margin correction, trouble
tickets control, customer and manager support, troubleshooting, creating a weekly TOP Offers and monthly financial reports)
and the development of the Sales Team (training managers, creating work instructions, tracking and adjusting work
performance, reports checking).

After 1 year of my work, the company's profit has doubled. Despite my low level of spoken English, | was able to train
English spoken managers quickly and efficiently on new tasks and processes and optimize their work.

Customer Support Engineer, Routing Engineer
VR Telecom (TenexkomyHikaduii ), Kuis
07.2017 - 07.2020 (3 poku )


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1176063
https://jobs.ua/register

O60B'A3KM:

« Voice traffic routing (MVTS)

* Trouble tickets control and resolution (OTRS)

* Technical Support of Sales Team, Customer Support

* Route testing (5G Vision, ArpTel, iTest)

» Monitoring of main KPI Indicators, route quality analyzing (5G Vision)
« Traffic quality control (5G Vision)

* Profit evaluation

* Troubleshooting (MVTS)

v/ € pekomeHzallii 3 AaHoro micua po6oTw

OcsiTa

HauioHanbHWi negaroriyHnmn yHiBepcuteT iMeHi M. 1. paromaHoBsa (KuiB)

CneuianbHicTb: MNeaaroriynnin paxkyneteT. CneyiansHicTs - "MovyaTkosa ocsita"
noBHa Buwa, 09.2014 — 06.2016 (1 pik 9 micAuis)

KWIBCbKMI HauiOHanbHUM €KOHOMIYHWK YHIBepcuTeT iM. B. 'eTbmaHa (KuiB)

CneuianbHicTb: ®akynbTeT ynpaBniHHA NEPCOHANoOM Ta MapKeTuHry. CneuianbHicTb - "YnpaBniHHA
rnepcoHanoM Ta eKoHoMiKa npaui”, maricTp

nosHa Buwa, 09.2007 — 06.2012 (4 poku 9 micAauis)

JlonaTtkoBa ocBiTa
» Akagemia CISCO, CCNA

3HaHHA MOB

AHrninceKa - Hwxkue cepeHboro
JoaaTkoBo: BinbHo BeAy nepenucky Ta po3ymito NocTaBreHi 3aBAaHHsA, cknazato pobodi iIHCTPYKLiT, ane HU3bKUi piBeHb
PO3MOBHOI aHMiNCLKOT

JonaTtKoBa iHpopmauia

3HaHHA koMn'toTepa, nporpam: « 5G Vision « Alaris « MVTS « Plan.io « OTRS ¢ Arptel « TestMySMS - MNpoayktn Google ¢
Libre Office

OcobwucTi AKocTi, x06i, 3axonneHHs, HaBuukK: Mol ocHOBHI AIKOCTI: * MNpalentobHicTs « MynbTusagadHicTs « A nerko
HaByarocA Ta BiAKpWUTA [0 HOBKUX 3HaHb * BMito MOTMBYBaTH KOMaHAy, Mato HernoraHi nifepceki AKocTi « Mato 4yoBi
KOMYHiKaLi#Hi, opraHizalinHi HaBuUukK » Bmito edexkTuBHO HaBuyaTn komaHay B nepioa 3 2018 no 2019 pokn HaByanacq B
akagewmii CISCO, npoviwna kypc CCNA. [lani HaByatucaA He cTana, OCKinbk1 He cnogobanacs sKicTb HaBYaHHA. Ane
nnaHyto B noaansLuomy e pas npontn Kypc CCNA, MOXIMBO B iHLUIM LLKOMI UM CAMOCTIMHO, OCKINbKK iHdopMaLia Bxe
3abynacs, ane He nepectana 6yTv LikaBoro AnA MeHe. Hapasi 3anucanaca Ha kypc nporpamMysaHHs Bia EPAM (Backend,
Java) Ta yekato Ha NoYaToK HaB4anbHOro npouecy. T¥M Yyacom, Hamararoca NiABULLMTU PIBEHb aHMMIMCBKOT, OCKINbKM came
PO3MOBHA B MEHE Ha AyXXe HU3LKOMY PiBHI, HaBiAMIHY BiAi MMCbLMOBOI. J1erko Bealy Nepenucky aHrninCbKoK Ta po3ymito
nocTaBeseHi 3aBAaHHA, OCKINIbKM MOCTIMHO 3aMMaroca BUPILLEHHAM Ta BiaKpuTTAM Trouble Tickets, cTBOpeHHAM
iIHTEPKOHEKTIB Ta NMEePEnMCKOI0 i3 NapTHEPaMK Ta Koneramu, ckrazaro podoui iHCTpyKuii. Xouya, HU3bKKUI piBeHb PO3MOBHOT
aHrNIMCbKOT HEe 3aBaZMB MEHi HaBYaTK HOBUX aHITIOMOBHUX MEHEKEPIB Ha TenepilHin nocaai. bo A BBakato, L0 rO/0BHE -
Le MaTu BaxaHHA Ta MOXJIMBICTb BUKOHATHM NOCTaBMEHY 3a4ady, a crnocié 3aBxan MoxHa Biglwykatn. MoimM AeBi3oM B XUTTI
€ cnosa [Mabno Mikacco: "Action is the Foundational Key to All Success". XoTinocs 6 3azHaunTy, WO A He po3rnaaar
po60oTy B KOMNAHifX, L0 NiATPUMYIOTb UM HEWTPaSIbHO CTaBAATLCA A0 NONITUKM Pocii Wwoao YkpaiHu.

MeTa nowyky po6oTtu, nobaxaHHa fo Micus poboTu: 3a 3anuToM MOXy HaaaTh pekoMeHaaLliiHi nucTu. FoToBa o NeBHOro
HeBEesIMKOro nepernaay PiBHA 3/M Ha Yac HaBYaHHA HOBMM HaBWUKaM nia noTpedu KomnaHii. baxkaHa MoOXnUBICTL BiaaaneHol
UM YaCTKOBO BifAaneHoi poboTw, ane He NPUHLMMNOBO, FOTOBA NpawtoBaTh i B odici.
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