Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany

JUNIOR QA MANUAL

¥ 7 oBTHA 2022 @ MicTo: Kuis

Bik: 35 pokis
Pexum poBoTH: NoBHWI poBounii AeHb, BiaaaneHa po6oTa, YacTKoBa 3aWHATICTb
Kateropii: IT, WEB ¢axisui

Hoceig pob6otu

QA Engineer
LLC ITOUR (Travel service), Kuis
01.2016 — 09.2017 (1 pik 8 micAuiB)

060B'A3KH:
- creating bug reports

- creating test cases
- collecting feedbacks

- content management activities
- work with Excel (bug tracking)
- Postman

- ad hoc testing
- «black-box» testing
- exploratory testing

Achievement: project completed ahead of schedule

Sales manager
LLC ITOUR UA (Travel service), Kvis
02.2009 - 09.2022 (13 pokiB 7 micAuiB)

O060B'A3KM:
- communication with clients

- preparation of a package of documents for submission to visa center
- communication with hotels and airlines

- accounting of clients and applications in the CRM system

- records management

- organizing and accompanying a group abroad

Achievement: best travel company in nominations: JoinUP! Winner, TUI Sliver Club, Coral Travel VIP Segment. Leader of
the year 2019-2020 by TEZTOUR.

v/ € pexomeHaauii 3 saHoro Micua po6oTy

OcsBiTa

International University of Finance (KuiB)

CneuianbHicTb: Finances and credit
nosHa Buwa, 09.2007 — 05.2011 (3 poku 7 micAauis)


https://jobs.ua/resume/kiev

JlonaTtkoBa ocBiTa
« GolT, QA Manual, 2022

3HaHHA MOB

AHrninceka - Bulle cepenHboro, YkpaiHebKa - [Npodecinnui (ekcnept), Pociiceka - MNpodeciinHuin (ekcnepT)
Jonatkoso: English - pre-intermediate (speaking), intermediate (listening and writing)

JonaTtKoBa iHpopmauia

3HaHHA koMn'toTepa, nporpam: Tech skills: - Scrum methodology - Jira - TestRail - Postman - HTML CSS (basic
knowledges) - Development Tools - SQL (basic knowledges)

OcobucTi sikocTi, x00i, 3axonneHHs, HaBuuku: Soft skills: - Good sense of humour - Quick learning skills - Problem solving
skills - Positive attitude - Cheerful - Organized - Hardworking Flexible

MeTa nowyky poboTu, nobaxaHHa Ao micua poboTu: Inspired by IT technologies. | am proactiv and self support, responsible
person. Willing in future to learn in automation testing.
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