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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany

Cambopcbkuit FOpa
CUSTOMER SUPPORT MANAGER, 35 000 I'PH.

23 rpyaHa 2022 @ MicTo: Jlbsis

Bik: 26 pokis
Pexxum poBoTu: noBHWI pobounii AeHb, BiaAaneHa poboTa, YyacTKoBa 3anHATICTb
Kareropii: IT, WEB ¢axisui, KoncantuHr, Topriena, npoaaxi, 3akynisni

v lMepebysato B LWNOGI
YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, W06 6aunTh KOHTAKTHY iHopMaLito.
Hocsig pobotu

customer support manager
Helpware (IT), nesiB
10.2021 - 10.2022 (1 pik )

O6oB'A3KHK:

« Interaction with the clients (incoming line, chats, and e-mails)

* Providing a response to customers inquiries, related to the usage of products

» Keep established metrics in the sufficient range

» Maintaining a positive, empathetic, and professional attitude toward customers
» Working in shifts (morning/day/night)

customer support manager

Govitall (IT), JTeBiB
08.2020 - 09.2021 (1 pik 1 micAub)

0060B'A3KH:

« Interaction with the clients (incoming line, chats, and e-mails)

* Providing a response to customers inquiries, related to the usage of products

+ Keep established metrics in the sufficient range

» Maintaining a positive, empathetic, and professional attitude toward customers

» Working in shifts (morning/day/night)

OcsiTa

IbBIBCbKUI AepXaBHUI yHIBEpCUTET Be3nekun XuTTedianbHocTi (J1bBiB)

CneuianbHicTb: AHnriicbka Pinonoria (TEXHIYHUIA/BINCLKOBUI Nepeknaj)
HesakiHyeHa Bua, 09.2016 — 06.2020 (3 poku 9 micAuis)

3HaHHA MOB

AHrnivcbka - BUCOKMI piBeHb (BiNbHO)


https://jobs.ua/resume/lvov
https://jobs.ua/login/?return_url=/resume/pdf/1178959
https://jobs.ua/register

JonaTtkoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: html, css, js
MeTa nowuyky po6otu, nobaxaHHsa Ao micysa pobotu: Customer Support Manager
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