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Опис

QA Engineer

Name: Mykhailo Sapronov

Location: Ukraine, Kyiv

Summary of Qualifications

I have almost 3 years in IT industry as a Software QA Engineer. As a Software Quality Assurance Engineer, I have been
working on long- term projects as well as on small assignments. I have carried out test planning, test design, software
testing. I have experience in testing web application with big functionality with Scrum methodology.

Currently my responsibilities as a Software QA Engineer are writing test cases, testing web-based applications, performing
smoke, regression, UI, API, Data Base, confirmation, exploratory testing, reporting, tracking defects and analyzing incidents,
supporting developers with steps to reproduce and a test data for customers’ issues. Also, I am taking part in Retrospective,
Demo, Grooming, UAT sessions.

I am open-minded, result-oriented, and self-motivated. I have good soft

and interpersonal skills.

Skills:

Testing Tools

-Target Process, Jira, Confluence

-Postman

-Web browser’s dev tools

-MySQL Workbench

-Metrics Tool

-Methodologies

-Agile, Scrum

Operating Systems

-Microsoft Windows 7-10

Experience:
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“SoftServe, Inc.” (10.2021-Present)

1. Project Description

Customer Relationship Management tool, which enables customers to rent or to buy a car from every state of USA, to help
customers to perform activities related to financing, refinancing, registration of

necessary documents and contacting creditors.

Customer

US company
Project Role

QA Engineer

Responsibilities

-Analyzing user stories

-Writing test cases

-Performing functional testing

-Performing API/Data Base Testing

-Analyzing customer issues

-Reporting bugs and incidents

-Communicating with team members and stakeholders

-Taking part in Retro, Demo, Grooming sessions

-Taking part in UAT sessions
-Collecting Metrics

Project Team Size

25-30 team members

Tools & Technologies

Jira, Confluence, Web Browser's Dev Tools, Postman, MySQL Workbench,

Metrics tool, Slack

2. Project Description

Marketplace management tool, which enables customers to interact with a long supply chain of temporary recruitment
agencies in a seamless and

efficient manner.

Customer

UK company

Project Role

QA Engineer

Responsibilities

-Analyzing user stories

-Analyzing test conditions

-Writing test cases



-Performing functional testing

-Analyzing customer issues

-Analyzing incidents

-Reporting bugs and incidents

-Communicating with team members

Project Team Size

10-13 team members

Tools & Technologies

Target Process, Confluence, Web Browser's Dev Tools, Joxi

“Musemio Limited, LLC” (04.2020 - 01.2021)

Project Description

Virtual reality platform which provides children ages 7-12 the opportunity

to explore their curiosities in culture though gaming.

Customer

UK company

Project Role

QA Engineer

Responsibilities

-Writing test cases

-Performing functional and non-functional testing

-Analyzing customer issues

-Analyzing incidents

-Reporting bugs and incidents

-Communicating with team members

Project Team Size

5-7 team members

Tools & Technologies

Google cardboard, Excel

“In-Site, LLC”(01.2020-04.2020)

Project Description

Internet store which provides cutting materials for building.

Customer

UA company

Project Role

QC Engineer

Responsibilities

-Manual testing



-Analyzing incidents

-Reporting bugs

-Writing test cases

Project Team Size

3 team members

Tools & Technologies

Web Browser's Tools, Joxi, Excel

Certifications

API testing with POSTMAN

2020

Education

Specialist Degree in Philology University of Modern Knowledge Philology

Language skills

English – Intermediate Strong
Ukraine - native
Russian - native

Hobbies:

sports, producing Electronic Dance Music
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