s.%

Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany J

Zavodii Maryna

EMAIL OPERATOR, CUSTOMER SUPPORT, REMOTE TRANSLATOR,
CHAT SUPPORT SPECIALIST, 20 000 I'PH.

¥ 13 noToro
2024 Q Micto: Mukonaie

Q lotosa 10 BinpawkeHs: Oneca

Bik: 34 poku
Pexum poBoTu: BiaganeHa poboTa
Kateropii: IT, WEB ¢axisui, Hayka, ocsita, nepexnaau, TenekomyHikauisa Ta 38'A30K

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak podoToaaBelb, W06 6aunTh KOHTaKTHY iHopMaLito.
Joceig po6otu

Mail Team Lead
Nexteum (IT), Mukonais
07.2014 - Mo TenepiwwHin yac (11 pokis 2 micsAu,i)

O060B'A3KM:

- Mail Team Management. Planning, tasks coordination, fulfilment evaluation and enhancement, workflow control -
Development and testing of team agents' personal skills - Assigned tasks based upon incoming data amongst the teams
(business correspondence maintenance) - Distributed e-mails within the teams and submitted replies upon tasks completion
- Created requests to dealers to obtain proper information to fix errors - Analyzed and Processed Reported Problem on
existing products - Provided laborsaving templates for email/task’s completion notification - Checked results of finished
projects and provided them to contracting authority - Supported and filled vendors & manufacturers official sources
databases - Translated all texts received from other teams.

OcsBiTa

Admiral Makarov National University of Shipbuilding
CneuianbHictb: Applied Linguistics

nosHa Bua, 09.2008 — 06.2013 (4 poku 9 micALiB)

3HaHHA MOB

AHrniceka - Bulle cepeaHboro, YKpaiHcbKa - BUcokui piseHb (BiflbHO)
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