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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany

MapkoBuny AHaToniu
Y¢ ADMUHUCTPATOP MEHEDKEP, 15 000 PH.

&> 7 6epesnn 2023 9 Mico: Kuis

Bik: 23 poku
Pexum po6oTu: NoBHUI pobounit AeHb, BinbHUIA rpadik po6oTH, BinaaneHa poboTta
Kareropii: HR, ynpaBniHHa nepcoHanom, OgicHui nepcoHan, KepiBHMUTBO

v/ [0TOBWIt 10 BiAPAMKEHb

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, W06 6aunTh KOHTAKTHY iHopMaLito.
Hocsig pobotu

avcnetyep B call center
Axsa MapkeT (Cnyx6a foctaBku Boabl), KuiB
12.2022 - 02.2023 (2 micAaui)

O60B'A3KM:

O6pobKa BxiAHKUX A3BIHKIB Bia Kyp‘epiB Ta 34INCHEHHA BUXIAHWX [A3BIHKIB KieHTamM KoMnaHii. BUpILLEHHA KOHDMIKTHKX
CUTyallii Ta KOMyHiKalis 3 npauiBHMKaMK Ta KieHTcbKot 6asoto. BeaeHHa 1c¢ komnanii

oneparop 1c kaccup
Hosa lNowTa (HanaHHA ¢piHaHcoBKUX nocnyr KnieHTam), Kuis
03.2021 - 08.2021 (5 micAuis)

O60B'A3KM:

Po3paxyHOK KnieHTiB, BeAeHHA 1C KoMMaHii, Npyiom Ta Buaaya NoCUIIOK Ta BEAEHHA BiANOBIAHOI OKyMeHTaLii. BukoHaHHA
060B‘A3KiB 3aMiCHMKa KepiBHUKA Ta npaLiBHUKa cknagy. PoboTa 3 knieHTamu, 06pobka 3anepeyeHb Ta KOHPNIKTHUX
cuTyauin.

OcsiTta
HTVY (Kuis)

CneuianbHicTb: ®akynbTeT TPAHCNOPTHUX Ta iHOopMaLiMHUX TexHonorin. MixxHapoaHi nepeBe3eHHA
HesakiHueHa Bua, 09.2022 — 02.2024 (1 pik 5 micauis)

Hty (KuiB)

CneuianbHictb: ®TE, TexHonorii 3axMcTy HaBKONMLWHLOrO cepeaosuila Ha A3K Ta nianpvemcTsax Oya.
iHAyCTpIl

noeHa Buwa, 09.2018 — 06.2022 (3 poku 9 micauis)

3HaHHA MOB

AHrninceKka - Hwkue cepeaHboro

JonaTtKoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: 1c, Word, Powerpoint

OcobucTi AKocTi, X00i, 3aX0MNSIeHHs, HaBUUKK: KoMMyHWKabereH, CTpeccoycToumB, MHorosazaqeH, nyHKTyaneH, ObicTpo
obyuarocek.

MeTa nowyky po6oTu, nobaxaHHa fo Micua poboTu: Passutue B HOBOM cdepe M No3HaHWe TOHKOCTEN pasHbIX
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AesaTenbHoCcTel. XKenaHve TpyAoyCTPoWCTBa M NMOMOLLb B AaribHEALLEM pasBUTUK KOMMaHUK
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