S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany y@bsua

Capsaai MapTa
BUKINAJLIAY, NEPEKMAJIAY, 15 000 [PH.

< 30 4yepBH#A
2023 Q@ Micto: JbeiB

Bik: 22 poku
Pexum poBoTw: BinbHKUI rpadik poboTu, BiaaaneHa poboTa, YacTKoBa 3aliHATICTb
Kateropii: Hayka, ocBiTa, nepeknaau, PoboTa 6e3 kanidikauii, PoboTa ana cTyaeHTiB

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig po6oTtu

customer support manager, shift admin
Govitall (Outsource), JTbBiB
03.2021 - 06.2023 (2 poku 3 micALi)

O6oB'A3KHK:

- Mentoring newcomers and assisting all juniors and middles on their shifts;

- Dividing tasks between shift's members equally, assuring all tasks are done in a proper way and on time;
- Writing bug reports

- Responsible for the working atmosphere and any force majeure at shift.

-Verification new orders

-Checking feedbacks from customers

OcsBiTa

HauioHanbHuK yHiBepcuTeT JlbBIBCbKA nosiTexHika (J1bBiB)

CneduianbHicTb: IHCTMYT KOM'IOTEPHU3 TexHonorin, MNpuknaaHa JliHreicTHKa
nosHa Bua, 09.2019 - 06.2023 (3 poku 9 micAuiB)

3HaHHA MOB

AHrnincbKka - Bucokuin piseHb (BirbHO), Himewbka - [NovaTtkosuii

JonaTtKoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: BinbHo kopucTytock K Ta nporpamamvu Word, PowerPoint etc.

OcobucTi AKoCTi, x00i, 3axX0MnneHHs, HaBUYKK: Y BiflbHUIA Yac 060 YnTaT, 3aimMaTnch Noro, MeauTalieto, AyXOBHUMM
npakTukamu. Xoaxy B ropu, 3aMmMarocb apomarepanieto.

MeTa nowyky poboTu, nobaxaHHa Ao micua poboTu: LLlykato aogankoBuil 3apobiTok, a/xe 3apas Mar HaBuyaHHg Ha
MOBHMX KypCax 3 HiMeL|bKO.
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