Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany
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Muaw Muhammed Awwal
CUSTOMER AGENT, 14 000 I'PH.

2 21 BepecHA 2023

Bik: 31 pik
Pexum poBoTu: noamiHHa poboTa, BiaaaneHa po6oTa, A0AATKOBMI 3apobiToK
KaTteropii: TenexkomyHikauisa Ta 38'A30K

v/ [0TOBWIt 10 BiApAMIKEHb

YBinaiTh abo 3apeecTpyiiTecs Ha caiTi Ak poboTonaBellb, Wob 6aunT KOHTaKTHY iHPopMaLio.

Joceig po6otu

call center operator
Ree-lax limited (hotel and restaurant industry ),
03.2021 - Mo TenepiwwHin Yac (4 poku 11 micauis)

O6oB'A3KM:

picking incoming calls

bookings and reservations

Experience working with OS: Windows MS7/8/10/11
Skills of working with mail programs

excellent skills with microsoft office (ms word, ms access, powerpoint)

OcsBiTa

Taras Shevchenko National University of Kyiv (KuiB)

CneuianbHicTb: information technology
nosHa Bua, 02.2013 — 08.2017 (4 poku 6 micALiB)

3HaHHA MOB

AHrnincbKka - Bulye cepeaHboro

JonaTtKkoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: good with : WordPad MS Access Fast typing ms office

OcobucrTi AkocTi, X06i, 3axonneHHs, HaBuukn: Amigo Knowledge of the basics of composition Organization of internal
transport Organization of international transportation Attentiveness Active sales Handling objections Educability

MeTa nowyky poboTu, nobaxaHHa Ao Micua poboTu: remotely
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