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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany @ ua

KoHueBny-Hocik Makcum
JUNIOR QA, 16 000 TPH.

< 30 4yepBH#A
2024 Q MicTo: XMenbHULbKMi

Bik: 31 pik
Pexum poBoTu: BiananeHa pobota
Kateropii: IT, WEB ¢axisui

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig po6oTtu
QA Tester | uTest, Test.io, Digivante

uTest, Test.io, Digivante (QA), XMenbHULbKNI
03.2023 - lNo TenepilLHiK Yac (3 pokn 2 MicALi)

O60B'A3KM:

« Conducted a wide range of testing activities for various applications including functional, non-functional, and change-
related testing.

o Identified and reported over 500 bugs, contributing to significant product improvements.

« Communicated findings and suggestions effectively with clients and developers through detailed bug reports.

Control Verification and Organization | Head of the development products for eCommerce
NDA (IT), XMmenbH1LbK1I
03.2018 — 03.2024 (6 pokis )

O6oB'A3KH:
o Managed and organized team tasks using Trello and Discord.
o Planned and executed task workflows to ensure efficient completion of team objectives.
o Increased team productivity by 25% by streamlining task workflows and implementing process improvements.
o Monitored task performance and provided detailed analysis of completed tasks.
o Conducted regular process improvement meetings to enhance team productivity.

o Successfully managed a team of 5+ members, consistently meeting project deadlines and delivering high-quality
results.

Technical Customer Support | Telecommunication Services
NDA (Telecommunication Services), XMenbHULbKKI
03.2016 — 03.2018 (1 pik 11 micAuis)

O60B'A3KM:
« Advised clients on the use of telecommunication services resolving technical issues efficiently.
o Improved customer satisfaction by 15% through effective communication and problem resolution.

o Reduced average resolution time by 20% by developing and implementing new troubleshooting procedures.
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OcsBiTa

XmernbHuubkMn HaudioHanbHuM YHiBepcuTeT (XMenbHULBKNUN)

CneuianbHicTb: MixHapoaHi BiaHOCHHM / KpaiHO3HaBCTBO
nosHa Bua, 09.2012 — 05.2018 (5 pokis 7 micauis)

JlonatkoBa ocBiTa

« "Author's life hacks for writing test cases". Lecture with exam

3HaHHA MOB

AHrninceka - CepeaHiit, YrpaiHceka - [MpodecinnHui (excnept), Pocivicbka - [NpodeciiHnii (ekcnepr)

JonatkoBa iHpopmauia

3HaHHA komn'toTepa, nporpam: Manual Testing Using Swagger and Postman for REST API testing Using TestRalil for test
execution and management Using Chrome DevTools for testing responsive design Test Case Design Bug Tracking and
Management (JIRA, Trello) Basics of SQL Understanding of HTML/CSS Understanding of Software Development Life Cycle
(SDLC) and Software Testing Life Cycle (STLC) Understanding of Client-Server architecture Familiarity with Version Control
System Git/GitHub Understanding Agile (Scrum/Kanban)

OcobucrTi AkocTi, X06i, 3axonsieHHs, HaBuuku: Attention to Detail Analytical Thinking Problem-Solving Communication Skills
Time Management Adaptability

MeTa nowwyky po6oTu, nobaxaHHa fo Micus poboTu: - Interesting tasks and projects - The possibility of developing and
improving skills - The possibility of career growth - Work in team - Prefer Agile methodology (Scrum / Kanban) - Only remote
work - Work schedule 8-17/11-19
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