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Karamushka Yevgeniy
DISPATCHER, 40 000 [PH.
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NUNHA Q MicTo: CLLA

Bik: 48 pokis
Pexum poBoTu: NoBHUIM pobounii AeHb, BiadaneHa poboTa, YyacTKoBa 3alHATICTb
Kateropii: PeMOHT TexHiku Ta npeameTis nobyTy, Po6oTa 3a KopAoHOM, IHLWi npornosuuii

v/ lMepebysato B wWobi v € aitn
VBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak podoToaaBelb, W06 6aunTh KOHTaKTHY iHopMaLito.
Joceig po6otu

Dispatcher
Alliance LLC (Home appliance repair), LA
11.2022 - lNo TenepiwHin yac (2 pokn 10 micAuis)

O6oB'A3KHU:

» Scheduled and coordinated daily appliance repair jobs for multiple service technicians.

» Managed customer communications via phone, email, and chat platforms to resolve service issues.
+ Partnered with call center to handle high-volume requests and ensure smooth field operations.

* Logged service requests and updates into Kickserv CRM and tracked status changes in real-time.

* Followed up with customers post-service to ensure issue resolution and satisfaction.

Port agent
"Maritime Trading Company "Triera" " Ltd (Sea transport), Mariupol
10.2010 - 03.2022 (11 pokiB 4 micAL;i)

O60B'A3KH:

« Coordinated vessel agency services at Mariupol Sea Port under both Ukrainian and foreign flags.
» Handled logistics, regulatory compliance, and documentation with port authorities.

» Maintained communication with shipowners, port officials, and service providers.

+ Assisted with crew management and supply logistics.

* Provided vessel dispatch and document handling at Mariupol Sea Port.

» Supported compliance with port, customs, and sanitary authorities.

Port agent
"Azov-Chart Holding" Ltd. (Sea transportation), Mariupol
11.2003 - 10.2010 (6 pokiB 10 micauis)

0O60B'A3KM:
» Coordinated vessel agency services at Mariupol Sea Port under both Ukrainian and foreign flags.

» Handled logistics, regulatory compliance, and documentation with port authorities.
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» Maintained communication with shipowners, port officials, and service providers.
+ Assisted with crew management and supply logistics.
* Provided vessel dispatch and document handling at Mariupol Sea Port.

« Supported compliance with port, customs, and sanitary authorities.

OcsBiTa

V.N. Karazin Kharkiv National University
CneuianbHicTe: Department of Foreign Languages
nosHa Bua, 09.1994 — 06.1999 (4 poku 9 micAuiB)
3HaHHA MOB

AHrninceKa - Bucokuin piBeHb (BinbHO), PpaHuysbka - MNouaTkoBuit, Pocincebka - Bucokuii piBeHb (BinbHO),
YKpaiHcbKa - Bulle cepeaHboro

JonatkoBa iHpopmauia

3HaHHA koMn'toTepa, nporpam: *« CRM: Kickserv, RingCentral, Slack « Productivity: Google Docs, MS Office *
Communication: Telegram, WhatsApp
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