Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany

Smaliichuk Valeriia
SALES MANAGER, 80 000 IPH.

& 17 BepecHa 2024 9 Micto: Kuis

Bik: 29 pokis
Pexum po6oTu: NoBHWI pobounii AeHb, BiadaneHa poboTa, 0AATKOBUIA 3apoBiTOK
Kareropii: IT, WEB daxisui, Toprisnsa, npoaaxi, 3akynisni, IHWi nponosuuii

VBIiiaiTe abo 3apeecTpyiTecs Ha cailTi AK poBoTolaBelb, o6 6aunTi KOHTaKTHY iHpopMalLlito.
Hocsig pob6otu

Sales Operations Manager
Vidby (Al-powered translation, dubbing & subtitling), LLIBeviyapia
10.2023 - 09.2024 (11 micAuis)

O60B'A3KM:

Generate regular reports on sales performance, pipeline, and forecasts.

Implement improvements in the sales workflow based on the best practices.

Align CRM with business processes and train the sales team to use it effectively.
Lead SDR team and collaborate with sales leadership to set sales targets and goals.

v/ € pexomeHaaLii 3 faHoro micua po6oTw

Senior Business development manager
Revenue Grid (Revenue Intelligence powered by Al), CLLA
01.2020 - 11.2023 (3 poku 10 micAuis)

O60oB'A3sKu:

o Generate high-quality sales leads and new business opportunities.

o Set up demos, qualify prospects, and provide feedback to the marketing team.
« Use email automation to design cadences with high open & reply rates.

« Mentor new team members during their probation with leadership's guidance.

v/ € pexomeHaaLii 3 faHoro Micua po6oTw

Senior Sales Manager
DP World (SaaS Solutions for Logistics ), Oneca
01.2019 - 11.2021 (2 pokn 10 micAuiB)

O060B'A3KM:

o Exceeded KPIs by 30% for the year and tripled revenue in the 2nd year in this role.
o Developed a partnership program that averaged 20 new clients per month.

« Skillfully resolved clients' technical and financial inquiries.

» Negotiated and secured enterprise contracts across AMER, EMEA, and APAC.

v/ € pexomeHaauii 3 saHoro mMicua po6oTw

Business Development
Manager

Gallantra (IT Outsourcing), Oaeca
05.2018 — 01.2019 (8 MmicAuis)


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1186786
https://jobs.ua/register

O60B'A3KM:

Generate leads via networking, cold calling, LinkedIn and build long-term ties.
Develop outreach strategies and create compelling proposals.

Implemented customer retention program that reduced churn by 10%.
Understand clients' needs and provide tailored solutions.

Sales Representative
BWT GROUP LTD (Logistics), 3anopitoxa
08.2011 - 09.2014 (3 poku 1 micALb)

O060B'A3KM:

o Formed key partnerships with trucking companies, boosting annual revenue by 20%.
o Kept tabs on competitors and market trends to strengthen our value proposition.

o Successfully expanded into new markets, achieving overall 15% sales growth.

o Advanced from intern to a high achiever within two years in this role.

OcsiTa

)

3HaHHA MOB

AHrninceka - Bucokuin piseHb (BinbHO), YKpaiHcbKa - [podecinHnii (ekcnepT), Himeubka - Huxye cepefHboro

JonaTtkoBa iHpopmauia

3HaHHA komn'toTepa, nporpam: TECH STACK: Project Management: Notion « Worksection « Miro Productivity &amp;
Collaboration: MS Office CRM: HubSpot « Salesforce « Microsoft Dynamics 365 Graphic Design: Canva ABM: 6sense Email
&amp; LinkedIn Automation: LinkedIn Sales Navigator « Octopus Lead Gen &amp; Data Enrichment: Surfe « Apollo.io Intent
Data: Cognism Zoominfo etc. Sales Engagement: SalesLoft « Gong

OcobucrTi AKocTi, X0bi, 3axonneHHs, HaBuuku: SKILLS: Communication ¢ Negotiation &amp; Closing  Presentation e
Customer Centric Approach « Sales Process Optimization « Team Collaboration « Tech Savviness ¢ Problem-Solving *
Training &amp; Support « Data Analysis &amp; Reporting * Sales Forecasting * Performance Analysis | Efficient Planning
MeTa nowwyky po6oTu, nobaxaHHsa fo Micus poboTtu: 1. Build strong connections with clients to ensure they have the best
possible experience. 2. Support the team in growing and thriving together, not just co-existing. 3. Focus on long-term
success while embracing opportunities for growth within the compan
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