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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany ua

MapkoBCbknr KOCTAHTUH
Y JUNIOR BUSINESS ANALYST, 22 000 I'PH.

¥ 21 keitha @ MicTo: Kuis

Bik: 38 pokis
Pexum po6oTu: NnoBHUI pobounii AeHb, BiaaaneHa poboTa
Kateropii: IT, WEB ¢axisui, Po6oTa 3a kopaoHoM

VBIiiaiTe abo 3apeecTpyiTecs Ha cailTi AK poBoTolaBelb, o6 6aunTi KOHTaKTHY iHpopMalLlito.
Hocein po6otu

Catering Specialist
ColumbiaShipmanagement Ltd. (Seaways Logistics),
08.2020 — 11.2021 (1 pik 3 micALi)

O60B'A3KM:

o Chief cook assistance.
o Daily planning menu.
o Ordering, reception, and accounting of items in the storehouse.

Catering Specialist
DFDS Seaways (Seaways Logistics),
01.2018 — 04.2020 (2 pokv 3 micAui)

O60B'a3KHu:

o Coordination of the Catering team onboard.
o Experience working in the Bar, Restaurant, Duty-Free Shop, and Buffet.

Housekeeping Specialist
DFDS Seaways (Seaways Logistics),
11.2016 — 01.2018 (1 pik 2 micaui)

O060B'A3KM:

o Coordination of the Housekeeping team onboard.

Daily planning scope of duties for the Housekeeping personnel.
Signing in and onboarding passengers.

Ordering, reception, and accounting of items in the ship's warehouse.
Taking an active part in Ship's Renovation projects.

Production Optimisation Engineer
PJSC ArcelorMittal Kryvyi Rih (Metallurgy),
12.2012 - 10.2016 (3 poku 10 micauis)

O60B'A3KHK:

o Search and eliminate bottlenecks in production processes.

Product defects tracing and establishment of their appearance reasons.

Equipment failures tracing and establishment of their appearance reasons.

Calculation of the economic effect of the new technologies and equipment implementation.

Implementation of modern equipment and new technologies for production improvement and economic benefits.
Technical and technological support of the implementation processes.
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OcsBiTa

Kpusopisbkuin HauioHanbHui YHiBepcuteT (Kpusun Pir)
CneuianbHictb: MeTanypriituii, O6pobka MeTaniB TUCKOM
nosHa Bua, 09.2004 — 06.2009 (4 poku 9 micAuiB)

JlonatkoBa ocBiTa

« Manual QA Tester, 2022
« Business Analyst, 2024

3HaHHA MOB

AHrniviceka - Bucokuii piBeHb (BinbHO), Himeubka - Novyatkosui

JonatkoBa iHpopmauia

3HaHHA komn'toTepa, nporpam: Development of technical tasks and business requirements. Ability to navigate SDLC and
choose the necessary one according to the project. Agile methodologies: Scrum and Kanban. Gather requirements using
different methods (interviews, workshops, surveys, observations). Writing business requirements for projects and creating
technical documentation. Requirements change management and requirements tracing support. Using UML and BPMN for
business process modeling and improvement. Working with Miro and Wireframe. Basic knowledge of HTML and CSS.
Management Systems: Jira, TestRail, Trello. Database Management: MySQL (basic).

OcobucrTi AkocTi, x06i, 3axonneHHs, HaBuuknM: Communication skills Critical thinking Analytical skills Attention to details
Problem-solving and compromise reaching Time management Fast learning Result oriented Responsibility Adaptability
Flexibility Team player Working in a multinational team Work ethic

MeTa nowyky po6oTu, nobaxaHHa Ao Micus poboTtu: | am a highly motivated individual with a strong interest in Business
Analysis. | am passionate about learning and applying my skills in this field. | am seeking a challenging role in a dynamic
company that values innovation, teamwork, and growth.
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