Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany

[MapdeHeHko KOnua

NEPEKJTAAAY, MEHEIXKEP MNEPEKINALAYIB, KNIEHT-MEHEDKEP

& 11 6epesta 9 MicTo: Kuis

Bik: 44 poku
Pexum poboTu: BinaaneHa pobota
KaTteropii: Hayka, ocsita, nepexknaau

VBIiiaiTb abo 3apeecTpyiTecs Ha cainTi AK poBoTolaBelb, o6 6aunTi KOHTaKTHY iHpopMalLito.
Onuc
Pestome HafaHe Ha TPbOX MOBax: YKpaiHCbKa, aHrnincbKa, PoCincbKa.
Pestome Bia 05.11.2024 Ha yKpaiHCbKiA MOBI
MNapdeHeHko KOnia OnexkcaHapisHa
Hata HapommeHHs: 7 6epesHa 1981
PerioH: Kuis
KoHTakTHa iHdopmauia
Micue npoxuBaHHA: M. KuiB
TenedoH: +38 (095) 414 82 73
an. noura: yuliyah0381@gmail.com
NOCAJMU: nepeknanay 3 aHrniMCbKOi MOBU, MEHEMKEP NepeKnanavis, KNieHT-MeHemKep
JOCBIA POBOTH:
o - Mepexknan nokymeHTauii pisHMXx coep AianbHocTi 1998-2002 p.;
« - Mepeknapau y wno6Hux areHyiax 3 2004 no 2008 p.;
o - IupeKkTOp-BNacH1UA WnobHOi areHyii 3 2008 no 2020 p.:
OBOB’A3KMU:
- HanawtyBaHHA npouecy no AaHin AiANbHOCTI;
- MowyK KnieHTiB;
- Min6ip Ta HaBYUAHHA NepcoHany;
- KoHTponb 3a AKicTio BUKOHaHHA HaAaHUX 3ajaau;
- BUKOHaHHA KBapTanbHOI Ta pPiYHOI 3BITHOCTI.

Mato nokymeHTH Ha Biakpute ®JIM 3-0i rpynu KBEJ 96.09 (HapaHHA iHWKUX iHAMBIAYyanbHUX nocnyr) 3 2011 no
CbOroAHiLWHIN yac;


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1187424
https://jobs.ua/register

CamocTiiHO noaato 3BiTU Y NOAATKOBY.

- KnieHT-meHeaKep B Winto6Hii areHyii 3 06.2020 no 09.2020.
OBOB’A3KMU:

- KOMyHiKauiiHa poboTa 3 KnieHTamu;

- OTPUMAHHA aKTyanbHWUX AaHUX KIIEHTIB;

- poboTa B CRM cucTemi;

- cniBnpauyA 3 nepexknagaJyamu;

- BUKOHAHHA 3anuTiB nepexnagadvis Ta KNIEHTIB;

- BiANOBIAb Ha BXiAHi A3BiHKK.

- MeHemep nepexknagauvis 3 09.2022 no 08.2023;
OBOB’A3KMU:

- HaBYaHHA NepeKnajauvis;

- KOHTPOJb 3@ BUKOHAHHAM NOCTaBNeHNX 3aaay;

- CTBOPEHHS rpadikiB pobounx Ta BUXiAHWUX OHIB;

- NoCTiHA NiATPUMKA Ta HaZaHHA HeoOXiAHUX pekoMeHAaaLin Ana oTpUMaHHA
pesynbTatis KPI.

HaBWUuKu:

« - BinbHO cninKylocb PO3MOBHOIO aHININCbKOIO MOBOID, HAaCTKOBO, $ppPaHLy3bKOIO;

- [pamoTHa nMcbMoOBa aHrnincbKa, ppaHLy3bKa Ta yKpaiHCbKa MOBM;

- CynpoBia Ta nepeKnan Ha NnpuBaTHUX 3ycTpivax, TenedoHHUX PO3MOB;

- Po6oTa 3 nepcoHanom;

- MpocyBsaHHsa inen ana pocArHeHHA KPI;

- llonomora nepeKnanayam y oBosioAliHHi HOBOIO cdepoto AiANbLHOCTI;

- KOHTpOnb 3a BUKOHaHHAM NocTaBeHUX 3a4au4;

- Cynposig npodeciinHnx ¢poTocecii, make up, Ta look niabip;

« - MNcuxonoriyHo-KOoMyHiKauiiHa po6oTa 3 KnieHTamMu 3 YKpaiHi Ta 3 3aKOpAOHY OO iX 0COBUCTOro NoLyKy;

- Mowyk Ta nia6ip NoTeHUiHHUX NapTHepiB Ta KNIEHTIB OHNaWH;

- PostawyBaHHA aHKeT KNIEHTOK Ha AEUTUHT nnaTtdopmax;

- Mowyk HOBMX NNaTdOPM 3 METOK NOBHOrO BUKOHAHHA 3aMUTIB KIIEHTIB, 3 BpaXyBaHHAM iX 0cOBMCTUX
nobamaHb.

Ocsita
NMiyen iHO3eMHUX MOB (4 pOKM HaB4YaHAI), cneyianisayia - neperHHa ppaHLy3bKa MOBa, Apyra aHrnincbka MoBa.

HaropomxeHHsa 3a 1 micuA y MicbKMX Ta perioHanbHUX OniMmniagax 3 1995 no 1998 poku, Ta 3-ro micua y
pecny6nikaHcbkin Onimniagi 1996 p. 3 ¢ppaHLy3bKOI MOBM.

Buwa - cneuianict-pinonor aHrniicbka moBa, B nepion 3 2002-2007 p.
JIHIM YHisepcuTeT im. T.T. LLleBUeHKo.
lMepeknagay 3 npaBoM BUKNaAaHHA.

JopnaTtkoBe HaBUaHHA:



Green Forest (aHrniicbka moBa) 6 micauiB.
Busuu (¢ppaHuy3bKka moBa) 3 micAui.
MpodecinHi HaBUKK:

o - AKTUBHMK KopucTyBau MNK;

o - Microsoft Office;

o CRM programs;

o - [porpamu rpynu Adobe.
BonoaiHHA MoBamu:
AHrnincobka — Intermediate
®paHuyysbka — A1-A2
YKpaiHCbKa - BifbHO
JlonatkoBa iHpopmaLuin:

LinecnpamoBaHa, BignoeiganbHa, KOMyHikabenbHa, Malo opraHizaTopcbKi 34i6HOCTI, LUIBUAKO HaBYalOCh,
No3MTUBHA Ta iHilLiaTUBHa.

CV from 2024/11/05 in English

Parfenenko Yulia Oleksandrivna

Date of Birth: 1981/03/07

Region: Kyiv

Contact information

Place of living: Kyiv, Ukraine

Phone number: +380954148273

E-mail: yuliyah0381@gmail.com

POSITIONS: English translation, manager of translators, client-manager.
EXPERIENCE:

- Translation of documentation of different fields of activity from 1998-2002;
- Translator in dating agencies from 2004 till 2008;

- Director and owner of a dating agencyfrom 2008 till 2020:

DUTIES:

- Setting up the activity process;

- Search for customers;

- Staff recruitment and training;

- Quality control of the execution of the provided tasks;

- Completing of quarterly and annual reporting.

I'm registered as a Private Entrepreneur, | pay taxes so far, and report on my own.
- Client manager of the dating agency from 2020/06 till 2020/09;

DUTIES:

- Communication and providing of the necessary information to the clients;

- Getting current customer data;



- Work in the CRM system;

- Cooperation with translators;

- Query execution from translators and clients;

- Accepting incoming calls.

- Manager of translators from 2022/09 till 2023/08;

DUTIES:

- Training of translators;

- Quality control of the execution of the provided tasks;

- Create graphs of working and free days;

- Support and providing of the necessary recommendations and ideas for getting KPI's results.
Skills:

- I'm fluent in English and partially in French languages;

- I'm well literate in writing English, Ukrainian, and French;

- Assistance and translating during private meetings, phone conversations;

- Work with staff;

- Promoting ideas to achieve KPI,;

- Assistance to translators in mastering a new field of activity;

- Quality control of the execution of the provided tasks;

- Organization and realization of professional photo sessions, makeup, also, creating a look: clothes, shoes, accessorizes;
- Psychological and communicative support of Ukrainian and foreign customers in the search;
- Search of potential partners and customers online;

- Registration customers’ profiles on different dating platforms;

- Search and research of new Internet platforms with the purpose to complete customers’ requests, counting their own
preferences.

Education:

o Lyceum of foreign languages from 1994 till 1998. The main language was French, and the second one was English. |
took a part in competitions and got first places on local, regional, and the third place on Republican competitions of
French;

« National Pedagogical University of T. Shevchenko in Luhansk, faculty of foreign languages, profession - a translator
with a right to work as a teacher, Years of study — from 2002 till 2007. The grade is specialist.

Additional education:

Green Forest, English language, 6 months;
Busuu, French language, 3 months.

Professional skills:

« An active user of PC;
¢ Microsoft Office;

e CRM programs;

o Adobe programs.

Languages:

o English — Intermediate;
o French —Af;
¢ Russian and Ukrainian — fluent.



Additional information:

| can describe myself as a purposeful, responsible, and sociable person. | have capacities to organize, initiate, and lead the
staff. I'm an optimist with a positive and energic lifestyle.

Pestome o1 05.11.2024 Ha pycCKOM A3bIKe.

NapdeHeHko IOnua AnekcaHapoBHa

Jata pownaeHun: 7 mapta 1981

PervoH: Kues

KoHTaKTHaa uHdpopmayma

MecTo npoxuBaHua: Kues

TenedgoH: +380954148273

9n. noyra: yuliyah0381@gmail.com

JONKHOCTHU: nepeBOAUUK aHTTUINCKOrO A3biKa, MEHeQep NepeBOAUYNKOB, KITMEHT-MEeHeaKep.
OnbIT paboThi:

- MNepeBoAYMK AOKYyMEHTaLMK U3 pasHblx chep aeAatenbHocTv ¢ 1998 — 2002 r;
- MepeBoauvk B BpayHbix areHTcTBax ¢ 2004 no 2008 r.;

- AnpekTop-cobcTBeHHUYa 6pauHoro areHTcTBa ¢ 2008 no 2020 r.:
OBA3AHHOCTMU:

- Opranu3sauuma npouecca no AaHHOW AeATENbHOCTH;

- lMonCK KNUEeHTOoB;

- Moabop 1 obyueHune nepcoHana;

- KOHTpO/1b 3a Ka4eCTBOM BbIMOSIHEHMA NOCTaB/EHHbIX 3aAayY;

- ExxekBapTanbHadA 1 exeroaHas OTYETHOCTb.

Ectb aokymeHThl 1 oTkpbIT POI 3-ei rpynnsl KBEL 96.09. CamocToATENbHO Nojato OTYeThl.
- KnuenT-meHemuep B 6pauHom areHtcTBe ¢ 06.2020 no 09.2020.
OBA3AHHOCTM:

- KOMMYHUWKaLMA C KITMEHTaMMU;

- 06HOBNEHWE aKTyasbHbIX AaHHbIX KITUEHTOB;

- pabota B CRM cucteme;

- COTPYAHWYECTBO C NepeBoAYNKaMMU;

- BbIMOSTHEHME 3aMNPCOOB NEPEBOAYMKOB U KITUEHTOB;

- NPYEM BXOAALLUX 3BOHKOB.

- MeHeaep nepeBoaunkos ¢ 09.2022 no 08.2023.

OBA3AHHOCTHU:

- 0ByueHne NepeBoOAYMKOB;

- KOHTPOJb 32 UCMOSTHEHMEM MOCTaB/EHHbIX 3a4ay;

- 3anOMHEHWE rPadUKOB BBIXOAHBIX U pabounx AHew;

- NOCTOAHHAA NOoAAEPXKA M NpefoCTaBIeHne HeOBX0AUMbI peKoMeHAaL i And

AocTxeHua pesynbtatos KPI.



YmeHun:

- CBOBOAHbIN PA3rOBOPHLINA AHITIMICKUIA, M YACTUYHO, PPaHLY3CKUI ASBIKK;

- [PaMOTHbI NMUCbMEHHbBIN aHTIUACKUI, PYCCKUIA, DPaHLY3CKUIA U YKPAUHCKUI A3BIKK;
- ConpoBoXxAaeHne 1 NepeBoa Ha YaCTHbIX BCTpeYax U TenedOoHHbIX pasroBopos;
- Pabota c nepcoHanowm;

- MNpoaswxeHve naen ana goctmxerHuna KPI;

- MomoLb nepeBoAYMKaM B NPOLECCE OBaAeHnsa HOBOWM Chepbl AEATENBHOCTH;
- KOHTpOs1b 3a MCMONMHEHWEM NOCTaB/IEHHbIX 3a4ay;

- ConpoBoxaeHue npodeccroHanbHbix poToceccuit, make up 1 look noabop;

- Mcuxonornuecku-kOMMyHUKaTUBHAA padoTa C KIMeHTaMKU U3 YKpauHbl 1

u3-3a pyBexa KacaTesibHO UX JIMYHOTO;

- Mouck 1 noabop NoTeHUManbHbIX NAPTHEPOB U KIIMEHTOB OHNAWH;

- PasmelleHmne aHkeTa KIMEHTOK Ha AEWTUHr nnaTdopmax;

- MouncK HoBbIX nnaTteopm C Lienbio NOSTHOro 3aKpbiTUA 3aMpOCOB KIMEHTOB, C YYeTOM UX JTIUYHbIX noXxenaHuw.

ObpasoBaHue:

- Jlnuei nHocTpaHHbIx A3bIKOB ¢ 1994 no 1998. OCHOBHOW A3bIK U3yUYeHWs Obll ppaHLy3CKUi, BTOPOMN A3bIK M3yueHHUs Bbin
aHrnuickuit. MpuHumana yyactue B Onumnuaaax no opaHLuysckoMy A3biKy B rOpoACKKX, 061acTHbIX, 3aHUMan 1-ble U 2-ble

MecTa, a TaKkxke, B PecnybnukaHcKkol, 3aHsAna 3 MecTo.

- Beiclee o6pasoBaHue — YHuBepcuteT um. T.I. LLieBueHko r. JlyraHcka, PomaHo-repmaHckaa ¢puonorus, cneyuanucT-
¢dunonor, NepeBoAYMK aHITIMIACKOro A3bIKA C NpaBoM npenoaasaHua. Mepuoa obyyenus ¢ 2002 no 2007 r.

HononHutenbHoe o6yyeHue:

- Green Forest — aHrnMuMiCcKMi A3bIK, 6 MecALeB:

- Busuu — ¢paHuy3ckuit A3blK, 3 MecALa.
NMpodeccuoHanbHble HaBbIKU:

- AKTMBHbIV nonb3oBaTens [K;

- Microsoft Office;

- CRM programs;

- Mporpammel rpynnel Adobe.

BnageHue A3bIKaMu:

- AHrnuicKMiA Asbik —Intermediate, npogomkaro o6yueHue;
- dpaHuy3ckuit AsbIK — A1, npogomkato obyyeHue;
- PyccKkuii. YKpanHcKuin — cBoBOAHbIN.

JononHutenbHaa MHdopmaLma:

LleneycTtpemreHHasn, oTBETCTBEHHaA, KOMMyHUKabenbHanA, MMeto opraHM3aTopcKue crnocoBHOCTH, BbICTPO 0Bydatoc,

ONTUMUCTUYHaA U UHULUMATUBHAA.
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