Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany
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Kynuk OnekcaHap
KEPIBHWK

4
CiuHA Q MicTo: Kuies

Bik: 42 poku
Pexum poBoTu: NoBHWUI pobounii AeHb
Kateropii: IT, WEB ¢axisui, KepiBHULTBO

v/ lMepebysato B wWobi v € aitn

VBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak podoToaaBelb, W06 6aunTh KOHTaKTHY iHopMaLito.

Joceig po6otu

Head of L2 Operations/Product Manager
(ELK)

Fozzy Group/TemaBit (IT), Kuis
04.2025 - Mo TenepiwHin yac (11 micauis)

O60B'A3KM:

Resource, workload, and escalation management

Preparation of management reports for the business

on service availability and incident root causes

(impact on SLA and operational risks)

o Improved incident manageability and SLA transparency,
enabling the business to better control service stability

o Established a scalable L2 Operations model

Team Lead L2

Telecom

Fozzy Group/TemaBit (IT), Kuis
01.2021 - 05.2025 (4 poku 3 micaui)

O060B'A3KM:

o Established L2 Telecom from scratch

Scaled the team from 4 to 10 engineers

Implemented a 24/7 shift-based support model
Transferred up to 70% of operational tasks from L3 to L2

Lead Engineer Telecom

Fozzy Group/TemaBit (IT), Kuis
06.2018 — 01.2021 (2 poku 7 micALiB)

O60B'A3KM:

o Design and operation of WAN / LAN / Wi-Fi networks
o Troubleshooting of complex network incidents
« Coordination with service providers

Leadership of 24/7 L2 Operations (Telecom / Windows / Unix)

Monitoring and control of SLA, KPI, and availability of critical services
Collaboration with business stakeholders, Head of Department, and infrastructure teams
Product Manager for ELK: monitoring and analytics for POS Unix systems

Channel monitoring (Nagios — Zabbix, custom performance monitoring system), analytics and SLA tracking


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1189643
https://jobs.ua/register

o Scale: 600—-1,000 sites, up to 2,000 communication links

OcsBiTa

Kyiv National Economic University named after Vadym Hetman (KuiB)

CneuianbHicte: MBA (Master of Business Administration)
nosHa Bua, 08.2023 - 06.2025 (1 pik 10 micAuis)

National Technical University of Ukraine 'Kyiv Polytechnic Institute' (Kuis)

CneuianbHicTb: Industrial Electronics
noeHa Buwa, 08.2001 — 02.2007 (5 pokis 6 micALiB)

3HaHHA MOB

AHrniviceka - CepeaHin, YKpaiHcbka - BUCOKMiA piBeHb (BiNbHO)
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