AR
- ia6opi Jobs
Balu HaaiiHuit napTHep B noLyky po6oTu Ta niabopi nepcoHany ua

Queen Obiageri Akaolisa

CUSTOMER SUPPORT MANAGER | CALL CENTER OPERATOR

¥ 2 kgitHa 9 MicTo: Kuis

Bik: 40 pokis
Pexum po6oTu: NoBHUI pobounit AeHb, BinbHUIA rpadik poB6oTH, BiiaaneHa podoTta
Kareropii: JloricTuka, AocTaska, cknag, TenekomyHikauia ta 3B'A30K, Toprisna, npogaxi, 3axkynisni

v/ MNepebysato B Wtobi

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaseLb, W06 6aunTh KOHTAKTHY iHopMaLito.
Hocsig pob6otn

Virtual Assistance
(Remotely)

JAY-JAY PETERS LTD (Sales Management), Kvis
02.2024 - 02.2026 (2 pok# )

O60B'A3KM:

With over three years of experience as a Customer Service Specialist, | have successfully handled customer inquiries
across phone, email, and social platforms, ensuring satisfaction and long-term client retention. | coordinated schedules,
handled communications, and maintained organized administrative workflows.

| deliver efficient administrative support, and excellent customer-focused solutions.

Customer Service Representative
KINGSTANFRANK BOUTIQUE (Fashion Clothing and Apparel), Knis
04.2021 - 04.2024 (3 pokn )

O060B'A3KM:

Assisted customers with product selection and purchases.

Responded to customer inquiries and resolved complaints.

Managed social media inquiries and customer communication.

Promoted new arrivals and special offers to customers.

w to turn one-time buyers into regulars. to turn one-time buyers into regulars.

OcBita

University of Lagos (KuiB)
CneuianbHicTb: Bsc Arts, English Language
noeHa Buwa, 09.2012 — 10.2017 (5 pokis )
3HaHHA MOB

AHrninceka - MNpodeciinHui (excnepT)
Jonatkoso: proficient


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1189873
https://jobs.ua/register

JonaTtkoBa iHpopmauia

3HaHHA Komn'toTepa, nporpam: Knowledge of CRM tools /helpdesk tool zendesk, Freshdesk, Hubspot, Slack, Zoho.
OcobucrTi AkocTi, X0bi, 3axonsieHHs, HaBuukK: As an English Language graduate i have developed a passion for language
and communication that i have applied in a professional setting. | have strong communication and customer service skills,
with the ability to handle inquiries, resolve complaints, and maintain positive relationships with customers. | am organized,
reliable, and able to manage multiple tasks effectively. | work well independently and as a team, i pay attention to detail, and
remain calm under pressure. My hobbies include reading, dancing, learning new skills, and staying updated through social
media and online resources. | am passionate about customer service, helping people, and continuous personal
development. My skills include customer support, problem-solving, time management, data entry, computer literacy, and the
use of Microsoft Word.

MeTa nowyky po6oTu, nobaxxaHHa Ao Micua podotu: Call Center Operator | Customer Support Specialist | Sales
Administration | Customer Relationship Officer|
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