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Map'eHko HOpin
PRE-SALES, PM

<26
TpasHA Q MicTo: Knis

Bik: 46 pokis
Pexum poBoTu: NoBHUIM pobounii AeHb, BiadaneHa poboTa, YyacTKoBa 3alHATICTb
Kareropii: IT, WEB ¢axisui, TenekomyHikauia Ta 38'a3ok, PoboTa 3a KopZAoHOM

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Hoceig po6oTtu

Senior Customer Engagement Engineer
Ericsson (Telecommunication), Warsaw
05.2023 - lNo TenepiluHin yac (3 pokn 1 micAub)

O60B'A3KM:

On position of PC Customer Engagement Engineer, | am involved into engagement program for selected prioritized
customers, supporting them during latest SW releases deployment and First Feature Implementations:

o Consulting on configurations and deployment scenarios
¢ Providing knowledge sharing sessions
o Investigating issues

Customer Care Lead
Motorola Solutions (Telecommunication), Cracow
07.2016 — 04.2023 (6 pokis 9 micALiB)

060B'A3KM:
Leading customers’ support projects (Tetra):

o Cases characterization & prioritization
o Conducting coordination and status meetings with Customers
o Engagement with developers’ teams for escalation purposes

Coordinating SW/Patches delivery
o Being a customer’ representative at Priority Board meetings

Ensure on time security/custom clearance, dispatch of the deliverables

Technical Stream Lead
Nokia (Telecommunicaiton), Kuis
07.2012 — 06.2016 (3 poku 11 micAuis)

O60B'A3KM:

Leading the bid management as Technical Stream Leader, ensuring solution completeness and compliance with customer
requirements.

« Requirements analysis, evaluation, clarification

o Developing technical solution and creating technical solution description
« Coordinated the distribution of deliverables, including RFPs, solution descriptions, BOQs, and SOCs.
o Reviewed and consolidated all deliverables to ensure quality and consistency.


https://jobs.ua/resume/kiev
https://jobs.ua/login/?return_url=/resume/pdf/1189994
https://jobs.ua/register

o Engaged with stakeholders to track and communicate delivery status.

Senior Engineer
Astelit (Telecommunicaiton), Kuis
05.2009 - 06.2012 (3 poku 1 micALb)

O60B'A3KM:

o Core Network planning according to marketing forecasts, control of the network resources utilization, planning
extension/re-homing.

o Creating RFPs (Request for Proposal), evaluating responses, negotiations with suppliers

o Ordering - purchase orders creation and follow up till deployment/acceptance

Engineer
Ericsson (Telecommunicaiton), Kuis
10.2006 - 04.2009 (2 poku 6 micALiB)

O6oB'A3KK:
o Deploying PS Core network design for projects based in Eastern Europe (2G/3G)
o Deploying Microwave Network Design for Astelit project (Mini-link Traffic Node)
o Presenting and discussing offered design with stakeholders

o Performing pre-sales calculation for the network design activities

Technician/Engineer
UMC (Telecommunicaiton), Kuis
09.2002 - 10.2006 (4 pok# )

O60B'A3KM:
O&M of PDH, SDH and DWDM Networks
o Deployment of new logical links, hardware maintenance and troubleshooting

« Installation, configuration and commissioning of PDH and SDH multiplexers.

OcBiTa

Kuiscbkui IHCTUTYT 3B'A3KY (O.C. Nonosa) (Kuis)
CneuianbHicTb: TenexkomyHikauii

noeHa Buwa, 09.1998 — 06.2001 (2 poku 9 micauis)

KuniBcbkunn Konnemx 3s'asky (Kuis)

CneuianbHictb: AEC

cepeaHbo-cnelianbHa, 09.1994 — 06.1998 (3 poku 9 micauis)
JlonatKoBa ocBiTa

« IT Project Management 2026

3HaHHA MOB

AHrnincbKka - Buwe cepeaHboro, MNonbebka - Bulle cepeaHboro

JonaTtKoBa iHpopmauia

MeTa nowwyky po6oTu, nobaxaHHsa Lo Micua poboTu: Experienced telecommunications engineer with 20+ years in mobile
networks, specializing in Packet Core, solution design, and technical pre-sales. Proven track record in translating customer
requirements into optimized technical solutions, leading bid acti
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