S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany yons%

Heuwko Irop
Y¢ SALES MANAGER, 30 000 I'PH.

&> 23 BepecHa @ MicTo: TepHonins

Q rotosuit o BiAPALKEHb: XMENbHULIBKMI, JTbBIB

BiK: 24 poku
Pexum poBoTw: NoBHWI poBounii AeHb
Kareropii: OdicHui nepcoHan, TopriBna, npoaaxi, 3akynisni

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, o6 6aunTh KOHTAKTHY iHopMaLito.
Joceig po6oTtu

Customer support manager (cneuianict 3 NiATPUMKHN)
Helpware (Business process outsourcing), BiaaaneHo
06.2026 — INo TenepiluHiK yac (3 micawi)

O60B'A3KM:

o KomyHikaLlif 3 aHrTOMOBHUMM KOPUCTYBayamm
o BupiweHHs npobnem/nMTaHb KOPUCTYBaUiB, iX CynpoBia Ta NiaTPUMKa

OcsBiTa

KWiBCbKMI HauioHanbHUM EKOHOMIYHWI YHIBepcuTeT imeHi Baauma I'etemana (Kuis)

CneuianbHicTb: 076 "MapkeTnHr"
HesakiHYeHa BuLya, 09.2022 — 07.2026 (3 poku 9 micAuis)

PomeHcbknin paxosuin konemk ABH3 "KniBCcbkMIM HauioHanbHUM EKOHOMIYHWM
yHiBepcuTeT iMeHi Baauma 'eTbmaHa" (PomMHK)

CneuianbHictb: 123 "Komn'totepHa ixeHepia"

cepeaHbo-creuianbHa, 09.2018 — 07.2022 (3 poku 9 micAuiB)

JlonaTtkoBa ocBiTa

« Al Automation Expert (Exkcnept 3 Al-aBToMaTH3auii)

3HaHHA MOB

AHrninceka - Bulle cepenHboro, YkpaiHcbKa - [MpodecinHui (ekcnepT), Pociicbka - Bucokui piBeHb (BiflbHO)
Jonatkoso: BuLe cepeHboro, BNeBHEHE BOMOAIHHA

JonatkoBa iHpopmauia

3HaHHA KomMN'toTepa, nporpam: BnesHeHui kopucTysay

OcobucrTi AKocTi, X06i, 3axonsieHHs, HaBUuKkK: OcoOuUCTI AKOCTI: - HaMoMEernuBiCTb - aJanTUBHICTL - yBara Ao AeTanen -
3[aTHICTb A0 aHanidy BnacHvx Ai HaBuuku: - ymMiHHA po36uBaTh ckiaaHy 3azady/nnaH Ha 3po3yMini KDOKM - HaBUYKK
npoJaxis (BUABIEHHA NoTped, neperoBopu, 06pobKa 3anepeyeHb) - BNPOBAXKAEHHA TEXHOSONN LUTYYHOrO iHTENEKTy And
onTumisauii 6isHec-npoueciB
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