S
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany yons%

GUEST RELATIONS AGENT, 18 000 I'PH.

&> 18 GepesHa 2016 @ MicTo: Corarls

Bik: 36 pokis
Pexum po6oTu: NoBHWI pobounii AeHb
Kateropii: Typuam Ta cnopT, Hayka, ocBita, nepexnaan, PoboTa 3a KopZLOHOM

v/ [0TOBa [0 BiAPAMKEHb

Hocsig po6otu

Guest relations agent
Kaya Palazzo Golf Resort
06.2015 - 11.2015 (5 micAauis)

O60B'A3KK: Guest contact; Problem solving; Correspondance with the guests; Following the guests' feedback

Analyst, logist
A-Trading
11.2013 - 08.2014 (9 micauis)

O60B'a3ku: Organizing company'’s logistics; Analyzing the prices of company’s rivals and partners.

Content manager
Galych Grand
05.2013 - 10.2013 (6 micAuig)

O6oB'asku: Writing the content for the company’s web site; Making the English version of the web site; Providing visual
materials for the web site.

Manager of foreign trade activities
VTR
05.2011 - 08.2011 (3 micsi)

O60B'A3KuK: Correspondance with the foreign partners; Preparing the documents for the customs; Following the feedback
on the company's web site.

OcBiTa

Lesya Ukrainka Volyn National University

CneuianbHicTb: international economic relations
noeHa Buwa, 11.2009 — 06.2012 (2 poku 7 micauis)

Lesya Ukrainka Volyn National University
CneuianbHicTb: international affrairs

nosHa Bua, 09.2004 — 06.2009 (4 poku 9 micALiB)
3HaHHA moB

Ukrainian - lMpodecinHui (ekcneprt), Russian - MpodeciiHui (ekcnept), English - MNMpodeciinHuin (ekcnepT),
Polish - MpodecinHuin (ekcnept), French - MNpodecinHunii (excnept), German - MNpodeciiHuni (excnepT),
Turkish - NouaTkosuK


https://jobs.ua/resume/sokal

JonaTtkoBa iHpopmauia

OcobucrTi akocTi, Xx06i, 3axonsieHHs, HaBuukK: My main hobbies are: travelling, tourism, hiking, cycling. | am fond of the
classic cinematography and photography.

I am a team player - sociable and initiative; able to learn fast and to quickly adapt to new conditions; well disciplined; able to
think logically and analyze; equilibrated and flexible; compromise in solving problems and in conflict situations; inclined to
cooperate.

MeTa nowyky po6oTu, nobaxaHHa Ao Micua podoTtu: | am highly motivated and interested in working in the hotel sphere. In
particular, I'm looking for a guest relations agent vacancy.
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