Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany

Kotlyarov Artem
ENGLISH-SPEAKING MANAGER

&> 7 Bepechs 9 MicTo: Xapkis

Bik: 57 pokis
Pexum poBoTH: NoBHMI poBoumii AeHb, BiaaaneHa po6oTa, YacTKoBa 3aWHATICTb
Kateropii: IT, WEB ¢axisui, Koncantunr, OdicHui nepcoHan

v/ MNepebysaio B wWnobi v/ € aitu

YBilaiTe abo 3apeecTpyiTeca Ha caiTi Ak poboToaaselb, W06 6aunTh KOHTAKTHY iHopMaLito.
Hocsig pobotu

Training content specialist/Trainer
Teamwork Commerce (USA) (IT), Xapkis
07.2021 — 08.2026 (5 pokie 1 micALb)

O60B'A3KM:

Created training content:

o Making training courses in Skilljar, Al Google Gemini and Mindsmith, including: recording training videos, creating
hands-on exercises, quizzes and exams

Administered exams based on the foregoing courses

Provided access to the relevant training servers

Gave one-on-one training to the new employees of the company

In English, delivered open training to the company employees on the company's software updates

v/ € pekoMeHaauii 3 AaHoro Micua poboTy

Exports/Imports manager
Ukrenergochermet (Ukraine) (Engineering), Xapkis
03.2013 - 06.2021 (8 pokis 3 micALi)

O60B'A3KM:

o Prepared and fulfilled international contracts in the framework of Project Management Office (PMO)
o Conducted marketing research
o Created commercial offers and tender documents

Project coordinator
ecoFridge (Project funded by European Bank for Reconstruction and Development) (R&D + Manufacturing), Xapkis
11.2009 - 03.2013 (3 poku 3 micAui)

O60B'A3KM:
In English:

« Coordinated multiple projects concurrently

o Anticipated and assisted in proactively solving problems
o Initiated and maintained communications with customers
o Ensured the day-to-day assignments were completed

o Provided reports of activity on assigned contracts

Customer support agent


https://jobs.ua/resume/kharkov
https://jobs.ua/login/?return_url=/resume/pdf/871639
https://jobs.ua/register

Ukrainian technologies (Canada) (IT), Xapkis
10.2008 - 11.2009 (1 pik 1 micaub)

O60oB'AasKu:

o Participated in creation of templates

o Answered incoming tickets

o Rendered technical assistance to customers
o Processed refunds when necessary

Project coordinator for Ukraine
The Solid Team (USA) (Management consulting), Kvis
01.2002 - 10.2008 (6 pokiB 8 micALiB)

O60B'A3KK:
Coordinated the operations and activities of The Solid Team in Ukraine. Major components of this position included:

o Imports and exports in a variety of fields

o Management consulting

o Development of business plans and feasibility studies
o Project development

v/ € pexomeHaaLii 3 faHoro Micua po6oTw

OcsiTa

Karazin university of Kharkiv (XHY im. Kapasina) (XapkiB)

CnreuianbHictb: Department of foreign languages, Linguist (Translator and teacher of the English language and
literature))
nosHa suya, 09.1995 — 06.2000 (4 poku 9 micAuiB)

3HaHHA MOB

AHrniviceka - [NpodeciiHni (ekcnepT), YKpaiHcbKa - [podecinHui (ekcnept)
Jonatkoso: Provided training to native speakers

JonaTtKkoBa iHpopmauia

3HaHHA komn'toTepa, nporpam: Advanced PC user (MS Office, Al: Google Gemini, ChatGPT, Grok, Perplexity, Mindsmith)
OcobucrTi AKkocTi, X06i, 3axonneHHs, HaBuukK: - Excellent interpersonal communication - Good judgment and organizational
skills - Ability to work in a team and independently - High professionalism, integrity, fairness and impartiality - Effective
problem solving - Adaptability and openness - Attention to the detail - Creativity, self-motivation - Public Speaking Married.
Have an adult son. Traveled extensively: the USA, including Alaska, Europe, including the UK and the Republic of Ireland,
South Asia, the Middle East and Northern Africa. Hobbies include chess, mountain biking, tennis and football.

MeTa nowyky po6oTtu, nobaxaHHa fo Micus poboTtu: To join a team of success-oriented people in a culture where
achievement is encouraged and rewarded
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