A
Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany gons%

BEAYLLUUM CMELMUATIAUCT, 4 000 IPH.

o2 ciuHA
2017 Q Micro: Kuis

Bik: 34 poku
Pexum poBoTw: NoBHWI poBounii AeHb
Kateropii: Byxrantepis, ¢piHaHcK, obnik/ayant

JonatkoBa iHpopmauia

OcobucTi AikocTi, X00i, 3axonneHHs, HaBuuku: 1. MMpuBredyeHne KMeHToB Ha obcnyxuBaHue B GoldKny6 2. Mpoaaxu kapT
knacca Gold B COOTBETCTBWM C YCTAHOBIEHHbIMMU HOpMaTtuBamu 3. [puBneyeHne CpeacTB KITMEHTOB Ha AEN03UTHbIE
BK/1aAbl B COOTBETCTBUM C YCTAHOBMEHHbIMKU HopMmaTuBamu 4. Oxeat knneHToB GoldKnyba o6s3atenbHbIMK
ZJononHuTensHbIMK yenyramu: Mpueat-24, Mobile-banking, People.Net. 5. Mpoaaxa 6aHKkoBCKMX NpoAyKToB no cross-selling
6. OpraHusauus KauecTBeHHOro obcnyxmBaHua knveHToB GoldKny6a B COOTBETCTBUM C YCTAHOBMEHHBIMU CTaHAapTaMu
GoldKny6a 7. OkasaHue npaKTMYecKoW NOMOLLM B PeLLEHWM BOSHUKAIOLLMX B NpoLiecce 00CnyXnBaHUs KIMEeHTOB NpoBsiem.
8. MOHUTOPUHI NPOCPOYEHHOM 1 NpobnemMHol 3aaomkeHHoCcTH. 9. [loBeaeHWe NpobneMHbIX BOMPOCOB A0 YPOBHS
cneunanunctoB Head-Office. 10. MNpuBneyerne mopsaka - npoaaxa naxketa «Mope BoamoxHocTen» 11. OpopmneHune naketa
«Mope BoaMoxHocTe» 12. O6cnyxuBaHue KMeHToB-MopakoB 13. MNMpoaaxa AononHUTENbHbIX yenyr 14.PelueHne
HecTaHAapTHbIX cuTyauui asryct 2011 r. - uoHb 2012 r.MAT KB lMpusatbank, Cneynanuct no npoaaxe poO3HUYHbIX YCIyr
ntoHb 2012r. no Tekywwmin momeHT IMAT KB lMpueatbank, CTtapLumnii GpUHaHCOBLIA KOHCYIbTAHT no npoaaxe ycnyr GOLD
knneHTam.2005 - 2008 rr. [JeCHAHCKMI SKOHOMMKO - NpaBoBor TexHukyM npu MAVYTI, cneunansHocTe 'BaHkoBckoe aeno'.
2008-2010 rr. MexpervoHaneHaa Akaaemua YnpasneHnua NepcoHanom, cneunanbHocTs 'MexayHapoaHaa 3KOHOMUKA U
6aHkoBckoe aeno'. 2010 - 2011 rr. Kuesckuii HaynoHanbHbiM TOproBo - GKOHOMUYECKUIA YHUBEPCHUTET, CrielynanbHOCTb
'TocynapcTBeHHble PpUHAHCH!'


https://jobs.ua/resume/kiev
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