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Balu HagiHuid napTHep B noLlwyky po6oTu Ta ninbopi nepcoHany ua

MEHEJIDKEP, 600 I'PH.

& 22 ciunn

2017 Q MicTo: Jlyramcek
Bik: 33 poku

Pexum poBoTw: NoBHWI poBounii AeHb
Kareropii:

JonatkoBa iHpopmauia

OcobucTi AKOCTI, X0bi, 3aX0NyIeHHs, HaBUYKK: HaBbikv paboThl ¢ KomMmbloTepoM, MO Brazaeto BcemMu HeobXoAMMBIMM
nporpammvamu (Word, Excel, Internet Explorer) Puantop ¢ 05.2012 no 09.2012 (4 mecaua) AH"lMepcnektusa" (Mpoaaxa
HeaBWKMMOCTH) MoucK 06 LEKTOB M KITMEHTOB,NpeseHTauus, npodaxa. Onepatop call-ueHTtpa ¢ 08.2011 no 11.2011 (3
mecAua) Home Credit bank (MHdopmupoBaHue KNUEeHTOB U Npodaxa ycnyr 6aHka.) O6asaHHOCTH: - KOppeKTHO AOHECTH
KIMEHTY MHdopMaLmio 06 ycnyrax npefoctasnsaemMblx 6aHkoMm; - Mpogaxa ycnyr 6aHka; - OTBeTbl Ha BONPOCHI KIWEHTa.
JocTtmxerusa: - OnbIT 0BLLEHNA C KITMEHTaMK; - YMEHUE HAaX0AUTb NOAXOA K KKAOMY KIMeHTY; - MNMpoaaxa He MeHbLue 100
eanHUL BaHKOBCKMX ycnyr B MecAl; - OcBoun 6aHkoBckue nporpammbl Homer u Genesys honet;JIHAY "3emneyctpoicTBo
n Kagactp"
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