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CucyHeHko CeiTnaHa
CUSTOMER SUPPORT/DATA ENTRY

< 21
anpens Q opoa: dactos

Q lNotosa K KoMaHAMpoBKam: Kues

BospacrT: 36 net
Pexum paboTbl: nonHbii pabounit AeHb, yaaneHHas paboTa
Kateropuu: IT, WEB cneunanuctbl, Hayka, o6pasoBaHue, nepeBoasl, [pyrue npesanoxeHus

Boiaute unu sapernctpupyitech Ha canTe kak pabotoaatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALMIO.

OnucaHue
Summary

» Customer Service Representative dedicated to providing quality care for
ultimate customer satisfaction.

* Proven ability to establish and maintain excellent communication and
relationships with clients via Online Travel Agencies'.

» Have analytical and organizational skills to update software datab

« Bilingual, hardworking, and ready to join my next team.

Education

Thompson High School
High School Diploma//
Scranton, Pennsylvania

Graduated October 2005

3ArAJIbHOOCBITHA LWKOJIA 11-11l CTYTEHIB/
High School Diploma
Fastiv, Kyiv Oblast

Graduated June 2007

Employment History

Mpoaaseub M'Aaca 3 01.2020 no 10.2023 (3 pokun 9 micAuis)
Hawa Kypouka, ®actis (Po3apibHa Toprisns)

* Po3po6Kka cTpateriyHoro nnaHy sk noyatu 6isHec Ta 36epertv ioro
KOHKYPEHTOCNPOMOXHICTb Y CBOIl ranysi.

« Hlornaa 3a ceBiXicTio NpoAyKTiB, UucTOTO poboyoro MicuA Ta
obcnyroByBaHHsA KITiEHTIB.

« Mpauyn 3 nocTayanbHUKaMKU NPOAYKTIB.

* 3apobunu rapHy penyTauito 3aBAAKM 3a40BONEHOCTI KIiEHTIB.


https://jobs.ua/rus/resume/fastov
https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1123611
https://jobs.ua/rus/register

Manager Customer Support, Vacation Rentals, Online from Home
November 2017 — January 2019

- Handled reservations

- Worked through several OTA systems including Airbnb, Homeaway, Booking.com to answer inquiries, create and update
bookings

- Uploaded prices on the OTA's
- Calculated the room revenue from reservations
- Participated in several projects to collect and upload information for the software

- Added pin codes for door locks using VERA software

Bnpo6HMLTBO cucTeM BEHTUNALIT

302.2017 no 09.2017 (7 micauis)
BeHTunauinHi cuctemu, MNpAT (BeHtc), bospka (MawwmHoByayBaHHs)

- 36ipKa pekynepatopis
* MoHTax cuctem BeHTUAALIT

Win Trade

Operator of call center

Bila Tserkva, Kyiv Oblast

August 2015 — January 2016

- Outsourcing company

- Making outbound calls to potential clients

- Offering different rates for energy and gas companies
- Went through TPV’s (verification) with client

- Typed in all necessary client’s information in database

Professional Skills

Certificate for The operator of the computer: Intermediate

Languages
English: Fluent
Russian: Fluent

Ukrainian: Native
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