Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

[/ fﬁsﬁ?

AIMIHICTPATOP, 8 000 I'PH.

& 2 man 2021 9 opoa: XapsKos

BospacTt: 31 roa
Pexum paboTbl: MonHbIi pabounii AeHb
Karteropuu: PykoBoAacTso

v/ [0TOBa K KOMaHANMPOBKaM

OnucaHue
CpeaHee obpasoBaHue

XapbkoBckas cneyunanuanposaHHan wrkona -1l ctynenein NQ 119

(01.09.2001-31.05.2010)

XapbkoBckan cneuvanuavpoBaHHan wkona I-1ll ctynexei N 80 XapbKoBCKOrO ropoACKoro coseta XapbKoBCKOM obnactu

(01.09.2010-31.05.2012)

Bhicwee o6pasoBaHue
HaunoHanbHbli PapmalesTuyeckuin YHusepcuteT (ropod XapbKoB)
01.09.2012-26.02.2018

KBanugukayuma Beicluero o6pasosarus: MarucTp (¢ oTnuunem)

®akynbTeT: MNpomblwneHHasa dapmauua 1 aAMUHUCTPATUBHbLIA MEHEIKMEHT

CI'IeLIMaﬂbHOCTbZ BuotexHonorua u 6VIOMH)KeHepMF|

ObpasoBaTenbHas nporpammMa: GapmatesTiyeckas GUOTexXHONorus

OnbiT paboTl

MeHegwep no paboTe ¢ KNMEHTaMK

12.2020 no 03.2021
TM Csar, XapbkoB ([Tpon3BoAcTBO)

-CobntofieHne cTaHAapTOB TOProBOM MapKHu;

-NPUéM BXOAALLMX 3BOHKOB M yNpaBieHne UCXOAALLMMMU 3BOHKaMMU;
-KOHCYTbTUPOBAHWE KITMEHTOB MO aCCOPTUMEHTY;

-yUeT KIIMeHTCKoW 6asbl;

-TapreTMpoBaHHasn pexknama;

-NpesoTBpaLleHne KOHQIMKTHBIX CUTyaLui;

-KoopAanHauunsa paboThbl NepcoHana;

-KOHTPOJIb BbINOSIHEHUA PAB0UNUX UHCTPYKLUI;

-KOHTPOJb BbINOMHEHUA GYHKLUKUIM NOrMcTa Ha NPeanpUATUK;
-yMaKoBKa roTOBOM MPOAYKLUH;

-paboTa c nepsuyHoi Byxrantepuei( TTH, PH u 1.4.);


https://jobs.ua/rus/resume/kharkov

-BeaeHue yyéta B cucteme 1 C 8.
Oduc MeHenxep

03.2020 no 10.2020
CseT, XapbkoB (OnToBbIM AUCTPUOLIOTOP)

-NPUéM BXOAALLMX 3BOHKOB M YNpaBleHne UCXOAALLMMMU 3BOHKaMMU;
-KOHCYNbTUPOBAHWE KITMEHTOB MO aCCOPTUMEHTY;

-y4eT KIMeHTCKoM 6asbl;

-paboTa c nepBuYHOMN Byxrantepuei;

-BeaeHue yuyeta B cucteme 1C8u 1 C7.7;

-KOHTPOJTb OMNNaThl KNMMEHTOB B CPOK, MPUEM NNaTeXeN;
-3aK/THOYEHME AOrOBOPOB;

-BeleHne pUHaHCOBOM OTYETHOCTH

KonupaiTep ( no BpeMeHHOMY A0roBopy)

UnTepHeT nnatdopma Youtogift

09.2019-30.12.2019

C6op MHpopmaLuu;

BbICTpanBaHWe CTPYKTYPbl TEKCTA COMNAaCHO TEXHOMOMMUYECKOMY 3aAaHuIo;

HanucaHue LeneBblx cTaTein cornacHo TpeboBaHUAM KiMeHTa U NoTpeBHOCTAM ero LieneBoi ayanuTopuu;
NpoBepKa CTPYKTYpPbl TEKCTA HA OPUrMHANBHOCTb;

ucnons3oBaHne SEO-aHanusa;

OCYLLECTBMEHNE PEAAKTOPCKON U MHDOPMALIMOHHO-aHANTMTUUYECKOM AEATENBHOCTH.

Mpumep cTatbu:

youtogift.com/blog/trendovyie_metodyi_prod...

AamMuHucTpaTop

TpeHaxepHbli ky6 -TOP TRAINING

12.2018-09.2019

O6ecneuveHne adpeKTUBHOM paboThl KNyda;

KOHCYNbTalWA NoceTUTeNnen 1 KIMeHToB Kiyba Nno UMEOLLMMCSA YCryram U nporpamMmMam Kiyoa;
yBenUyeHue KneHTcKon 6ashbl;

yBenuyeHne obbEMa Npoaax;

npeaoTBpaLLeHUe KOHOIUKTHbIX CUTYaLUK;

paccMOTpeH1e NOXenaHWh KIMEHTOB;

opraHvsauus paboTebl nepcoHana;

KOHTPOJ/Tb UCMOSTHEHUA COTPYAHMKAMM KiyOa KopnopaTUBHOIO pernameHTa;
npoBeJeH1e PeBn3nM acCopTMMEHTa TOBapoB Kiy0a;

BeJieHWe 3anucu noceTuTenen;

npuem TenedOHHbIX 3BOHKOB OT KITUEHTOB;

BeAeHne GUHAHCOBOW OTUETHOCTH;

cocTaBjieHne U noanncaHue A0oroBopos;



Np1em onnart, BeieHne KaccoBOM ANCUMNINHLI;
BEAEeHMe NepPBUYHOTO OYXranTepcKoro yuéra;

paboTa ¢ nporpammamu: 1 C ynpasneHue u yuéT, cuctema CRM, MS Excel, e-mail, Google docs.

UrxeHep-TexHonor (NpodunsHoe)

dapmaueBTHyecKkana KomnaHa 340poBbe

04.2018-07.2018

BHeapeHne nporpeccuBHbIX TEXHONOMMYECKUX NPOLECCOB NPOU3BOACTBA NPOAYKLUHK;

paboTa ¢ cuctemoit GMP (ISO 9001 1 ISO 14001), GMP+, HACCP u apyrumu ctangaptamu (ACTY, Gapmakones,
HacTtaHoBa);

KOHTPOJ1b KayecTBa U cobnoaeHne TeXHOMOrMii U3roToBIEHNA NPOoAYKUNU;
KOHTPOJ1b 32 UCMNOJSIb30BaHWUEM B NMPOU3BOACTBE CblPpbA, COOTBETCTBYHOLLEro TpGéOBaHMFlM YTBEPXAEHHbIX cneuwcpwkauwﬁ;

CO3/1aH1e HOBbIX PeLEenTyp M PErfiaMeHTOB Ha NMPOAYKLMIO C NocneayoLwmnM odOopMIIEHUEM COOTBETCTBYHOLLMX
HOPMAaTHBHbIX AOKYMEHTOB;

cornacoBaHue pa3paboTaHHOM AOKyMeHTalUWKu ¢ noapasaesieHUsaMIU NpeanpuaTma;

ydyacTtue B npoBeAeHUN SKCnepUMeHTanbHbIX paéoT Mo OCBOEHUIO HOBbLIX TEXHO/TOMMYECKNX NpoLeccoB 1 BHEAPEHUIO UX B
npon3BOACTBO;

OCYLLECTBMNEHWE KOHTPOMA HaZ cOBM0AEHUEM TEXHOMOMMUYECKON AMCLMIMITMHEI B LieXax 1 NpaBuIIbHOM aKchnyaTaymen
TEXHONOrMYecKoro o6opyoBaHus;

paspaboTka METOLOB TEXHUYECKOIO KOHTPOMA U UCMbITAHWUA NMPOAYKLUK;
aHanus npuunH Bpaka v BbiMycka NPOAyKLMUM HU3KOrO KauecTBa;
paspaboTka MEPONPUATUIA MO UX NPEeAYNPEXAEHUIO U YCTPAHEHUIO;

paccMOTpeHWe NOCTYNAOLMX pernamaLrii Ha BbinycKaemMyto NpeanpuaTuemM NpoayKumio.

MeHneaxep

KL} "Kuesctap”

05.2014-09.2015

BeneHuve knveHTcKoM Hasbl;

BeJeHWe NeperoBopoB C KIMEeHTaMu No ycnyram KOMMaHuu;
MOTMBaLMA KITMEHTOB Ha JanbHenLee COTPYAHUYECTBO C KOMNAaHWEN;
BbIiCHEHWe NoTpeBHOCTEN KNueHTa, noadop v cornacoBaHue yCryr B COOTBETCTBUM C NOTPEOHOCTAMU KITUEHTA,;
3aKntoyYeHne 10roBopoB.;

COCTaBfieHUe eXeMeCAUYHOro niaHa npoaax;

BeeHMe OTYETHOCTH NO NpoAaxkam;

yyacTue B paspaboTke 1 peanusaymu NpoeKTa oTaena NpoAax,;
KOHTPOS1b CBOEBPEMEHHOMO OKa3aHWA YCNyr KIueHTam;

KOHTPOSb ONfaTthl KITUEHTOB B CPOK;

BbINOSTHEHUE U NEPEBLINOSIHEHNE EXEMECAYHOro niaHa npoaax;

BeAeHWe HOBbIX COTPYAHWUKOB KOMNaHUK, 06yqume nepcoHana;



3HaHue odpucHbIX nporpamm: MS Word, Excel;
paboTa B cucteme CRM;

noBblLLeHne ypoBHA npodax Ha 20 %.

BnaaeHue A3bikamu

Pycckuii - cBoboaHo Bnageto

(Mory npoxoauTb cobeceaoBaHWe Ha 3TOM A3LIKE)
YKpauHckuit - cBo60AHO Bnaaeto

Kypchbl (ceptudukathbl)

Mpowna B 2010/2011 yyeBHOM roay KomMmnrekcHoe oByueHne B XapbKOBCKOM [lBopLie AETCKOro M KOHOLLIECKOro TBopYecTea
Mo Taknm AUCLUMIIMHAM:

1) MNapurkmaxepcKoe UCKYCCTBO
2) Busax
TpeHuHrn

Mocetuna 20.08.2018-14.09.2018 TpeHuHr B komnaHuu Herbalife Ha Temy: cbanaHcMpoBaHHOMO NUTAHWUA W PONU
HYTPUEHTOB B XXWU3HW YeroBeKa

JononHutensHaa MHdopmauma
KoMnbtoTepHble HaBbIKK

3HaHue ocHoBHbIX nporpamm Microsoft Office, Takux kak Excel, Word, PowerPoint, WordPad, Adone Acrobat Pro DC, a
Tarke ero aHanoros Libre Office, WPS Office, Open Office.

HaBbik1 paboThl co cneunannanmpoBaHHbiMu cuctemamu 1 C: Mpeanpuatue 8 u 7.7, onbiT paboTel ¢ cuctemort CRM.

YMeHue paboTaTh C 3MEKTPOHHOW NOYTON U NporpaMmMamu 6eanumutHoro obenunna (G-Mail, Skype, Viber, Telegram,
Google Docs.).

EcTb HaBbIki paboThl B pasnuuHbix MHTEpPHET Bpayaepax (Google Chrome, Opera, Mozilla Firefox).

HaBbik paboTbl ¢ ApyrMmu odpucHbiMK nporpammamu: NAPS2, CCleaner, 7-Zip, ScanLite, MyPaint, OneDrive.

HayuHana aeAtenbHOCTL

My6nuKauum Hay4YHbIX UCcrneaoBaHuii B COOPHUKAX CECCUOHHBIX U MEXAYHAPOAHBIX HAaYYHO-MPAKTUUYECKUX KOHDEPEHLMI:
nuph_edu_ua/wp-content/uploads/2017/04/Abs... (cTp.352)

YyacTue B MeXAyHapoAHbIX NPaKTUUECKUX KOHPEepeHLHUsX:

nuph_edu_ua/ru/20-aprelya-2017-g-v-naciona...

YuacTve BO BTOPOM MeXAyHapOAHOM KOHrpecce (pectusane MexayHapoaHoW HayuHo-uccnegosartenbckon cetn USERN)
U 03HAKOMITIEHME MPUCYTCTBYIOLLUX CO CBOEN MHHOBALMOHHON MOAESbIO:

apteka_ua/article/434142

YBneyeHua 1 MHTepecChI

CnopT, Hayka, My3biKa, nuTepartypa (noasus): kharkiv_medprof_org_ua/kharkiv/novini/novin...

JInuHble KauecTBa

BhicTpaa 06y4aemMoCTb, YeCTHOCTb, MHULMATUBHOCTb, NMYHKTYaNbHOCTb, CTPECCOYCTOMYMBOCTb, OTCYTCTBUE BPEAHbIX



NPUBbIYEK, aHANUTUYECKUIA CKNaa yma, Tpyaosntobue, ymeHne paboTtatb B KOMaHae, ymeHue padoTatb ¢ 60nbwMM 06bEMOM
UHpOPMaLMKU, MOBUNBHOCTb, KPEaTUBHOCTb.
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