Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana Jabs

Hy6HuubKa Jigia
% AIAMIHICTPATOP, MEHEDKEP, IPOAABELLb, 8 000 rPH. |

& 20 HoAGpA
2020 Q opoa: UsaHo-®paHKoBCK

BospacT: 23 roaa
Pexxum paboThl: nonHbIM pabounit AeHb, NocMeHHan paboTa, YacTMYHan 3aHATOCTb
Kateropwu: Kpacota u SPA-ycnyru, PectopaHHbiit 6usHec, KynuHapusa, Typuam v cnopT

v/ [0TOBa K KOMaHAWPOBKaM

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.
OnbIT paboThl

Oneparop call-centre
Call-centre (Mpoaaxi), MeaHo-PpaHKOBCK
05.2017 — 08.2017 (3 mecAua)

ObasaHHOCTH:

MpauroBana He odiuinHo B call-centre B IBaHo-PpaHKiBCbKY Ha Byn. benbBeaepcbkin. Byna onepartopom call-centre.
A cninkyBanaca 3 NOAIbCbKMMM KAiEHTaMM MOSbCbKOK MOBOH. [1peseHTyBana HoBi ToBapH, axuii GipMu, a Takox
KOHCYnbTyBana KieHTiB Nno ToBapax, fki iMm cnogobanvce.

O6pasoBaHue

CycninbHa Akagemia Hayk (Spoteczna Akademia Nauk) ([Nonbwa)

CneunanbHocTb: ®akynbTeT - YnpasniHHA; CneyianbHicTb - JloricTuka
HeoKoHYeHHoe Bbiclee, 10.2019 - 06.2022 (2 roaa 8 mecAues)

3HaHH1e A3bIKOB

AHrnuniickuin - Huxe cpeaHero, YkpauHekuii - MpodeccroHanbHbli (akcnept), Pycckuit - MpoasuHy eI (cBOOOAHO),
Monbcekuii - MpoaBKHYTHIN (CBOOOAHO)

JononHutenbHaa UHPopMmaLua

3HaHue komnbtoTepa, nporpamm: BnesHenuni kopucTysad MK Ta nakety MS Office. BneBHeHWI kopucTyBaY IHTEpHETY.
BnesHeHui kopucTBay nporpam: Sony Vegas Lightroom Microsoft Teams Skype Zoom

JTnuHble KauecTBa, X006u, yBneyeHus, HaBblku: CiMelHuit ctaH: HeoapyxeHa Boailickke noceiaveHHnA: Tak BnacHe aBTo: Hi
MoXXnuBICTb BiApPAMKEHHA: Tak B wKoni ntobuna sanmMartucs yYHIBCbKMM camoBpsaayBaHHAM. A sibpana cBoto KomaHay 3
HaVKpaLLMX YUHIB LUKOMKW Ta OpraHisoByBanu CBATA, aKuii (MantoBanv MasnoHK1 BIACBKOBUM Ha CXia Ta 36upasu iM KowwTy,
36Mpanu NoAapyHKM Ta xapui ANA AiTe-CUPIT Ta BiABO3WAK). [3AMNKM Ha 3MaraHHA Ta KOHKYPCH (BICBKOBI 3MaraHHA "Ihkypa",
3MaraHHfA 3 OCHOB 3[10POB'fA, CMIOPTHUBHI 3MaraHHsA (Bonei6os). [0n10Bo yUHIBCLKOro caMoBpAAyBaHHA y CBOIH LWKoni Byna
2 POKM. a TaKoX pik Byna 3acTynHWKOM ronosu TUCMEHWLBKOT LLKOMKW nifepiB. Xo6i: 3aiiMatock CnopToMm, 060 YuTaTu
KHUIU( NCUXOSOrit0, AETEKTUBHM, HOH-PIKLLH), Mtobnto poTorpadysat, MOHTYBaTH BiE€O.

Llenb novcka paboTel, NoxenaHua K MecTy paboThbl: MNparHeHHs A0 HaBYaHHA Ta Po3BUTKY. JTilepchbKi Ta ynpaBniHCbKi
AKOCTIi, KOMaHAHWI rpaBeLb.
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