AR
Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana Jbs'ua

HopHin AHApIn
QA ENGINEER, 1 TPH.

& 15 nexabps 2020 9 Mopoa: /15808

BospacT: 32 rona
Pexum paboTbl: nonHbIi pabounit AeHb, yaaneHHas paboTa
Kareropuu: IT, WEB cneyunanuctel, CMH, TV, Paano

v/ [0TOB K KOMaHAMPOBKaM
BonanTe uu 3aperncTpupynTech Ha caiTe kak paboToaatesnb, YTOObl BUAETb KOHTAKTHYHO MH(OPMALHIO.
OnbIT paboThl

QA Engineer
EveryMatrix (Online casino ), JTeoB
09.2020 - 12.2020 (2 mecauya)

0O6Aas3aHHOCTU:

My duties was testing games from online casino from a backend side but most of the time | configured , registered and
released the games

Support Analyst/Technical support engineer
Intent Solutions Group (Live streaming and online presentation redacting services), JlsBoB
03.2020 - 10.2020 (7 mecAues)

O6A3aHHOCTH:

My general tasks was :

Accept a tickets on technical support platform

Trying to resolve problem of the clients in online mode by the chats , email and video calls

Drove online video conferences by Zoom, MS Teams , WebEx. Was driver an live streams and webinars

O6pasoBaHue
HY/IM (NbB08)

CneunanbHocTb: CAll, cucTemMHe NpoeKTyBaHHs
nonHoe Bbiclwee, 09.2011 — 02.2016 (4 rona 5 mecaues)
3HaH1e A3bIKOB

AHrnuickun - CpeaHun

JdononHutenbHaA UHopmauuma

3HaHue KomnbloTepa, nporpamm: Jira Kibana TestRail Developer console Sublime 3 Atom Zoho workdrive (all packet)
Windows console
JTnuHble KauecTBa, x0066u, yBneyeHus, HaBblku: Boxing , DC and Marvel comics
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