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Idris Mohamed
IT SUPPORT

219 AHBapA
2021 Q opoa: Kues

BospacT: 44 roga

Pexum paboTbl: NonHbIM padounit AeHb, CBOBOAHbINM rpaduk padoThl, HacTUYHAsA 3aHATOCTb

Kateropuu: IT, WEB cneyunanuctsl, TenekoMmyHUKaL1n 1 cBA3b

v/ EcTb aetv v/ [0TOB K KOMaHAWPOBKaM

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.

OnbIT paboThl
it support

british internathonal modern school ( modern school),
09.2020 - Mo HacToALwee Bpemsd (4 roaa 7 mecAues)

ObasaHHOCTH:

| currently work as an IT support engineer at modern school

This is my work at the modern school

- Working to provide help and support to solve computer problems
- Follow-up servers

- Camera report to be ( problems - actions - action request )

- camera areas

- Network

- cabinet and network diagram for all Buildings

- Cisco phone cables

-wireless devices network and connectivity

- uncovered wireless areas

it support
british internathonal marvel school (marvel school),
12.2019 - 08.2020 (8 mecAueB)

O6asaHHOCTH:

| currently work as an IT support engineer at Marvel School

This is my work at the Marvel School

- Working to provide help and support to solve computer problems
- Follow-up servers

- Camera report to be ( problems - actions - action request )

- camera areas

- Network

- cabinet and network diagram for all Buildings

- Cisco phone cables

-wireless devices network and connectivity

- uncovered wireless areas



https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1152523
https://jobs.ua/rus/register

IT Manager Engineer
Cairo Kanzy Hotel 3 (Cairo Kanzy Hotel 3),
01.2019 - 12.2019 (10 mecAueB)

Ob6nazaHHOCTH:
53 rooms, 2 Outlets, 1 Meeting Rooms 58 pax

Networks, servers 2012, wireless networks, hardware maintenance, networks, tracking the web and helping the company
solve any problems, monitoring the domain and working to avoid errors, following up the comsys system and
communicating with the company, surveillance cameras in door & uot door, installing and maintaining all Hardware,
computers and Wi-Fi

Manager Engineer
PCWorld Center (PCWorld Center),
01.2015 - 12.2018 (3 roaa 10 mecAueB)

O6asaHHOCTH:

PCWorld Center for Computer and Internet services in the field of repair and maintenance of computers and personal
computers and installation of networks and surveillance cameras and technical support outside

It Support Engineer
Taj Mahal Hotel (Nabila) Makadi Bay Hurghada 5 (Taj Mahal Hotel (Nabila) Makadi Bay Hurghada 5),
11.2014 - 12.2015 (1 roa )

O6na3aHHOCTH:
400 rooms, 1 Outlets, 1 Meeting Rooms 120 pax

It engineer, networks, servers 2008, wireless networks, hardware maintenance, networks, domains, comsys, surveillance
cameras, installation and maintenance of all devices and computers and Wi-Fi.

Network Engineer
PCWorld Center (PCWorld Center),
01.2008 — 11.2014 (6 net 10 mecALeB)

ObasaHHOCTH:

PCWorld Center for Computer and Internet services in the field of repair and maintenance of computers and personal
computers and installation of networks and surveillance cameras and technical support outside

Installation Engineer
Raya Company Adsl (Raya Company Adsl),
12.2005 - 10.2008 (2 rona 10 mecsaues)

0O6a3aHHOCTU:

Information technology within Raya Internet Services Company in the form of support, external technical support and
installations for DSL lines .

Network Engineer
Company for Plastics and Electricity (Company for Plastics and Electricity),
02.2004 - 11.2005 (1 roa 9 mecAaues)

O693aHHOCTH:

From 2004 to 2005 In the field of information technology within the International Company for Plastics and Electricity
October 6 industrial area Work on internal networks, connect network metering devices, and repair and maintain computers
and measuring equipment for testing and quality

O6pasoBaHue

YHuBepcutet



CneymanbHoOCTb: MHXeHep
nonHoe Bbicwee, 10.1998 — 07.2002 (3 roaa 9 mecAues)

3HaHUe A3bIKOB

AHrnuickuit - MpoaBuHyTHIN (cBoBOAHO), ApabcKuit - MpodeccroHanbHbIN (3KcnepT)



	IT SUPPORT
	Опыт работы
	Образование
	Знание языков


