Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

Chikwa Bwalya
Yr CALL CENTER OPERATOR, ENGLISH TUTOR, 15 000 PH.

¥ 2 miona 2021 9 Fopoa: Kues

BospacT: 27 net
Pexum paboThl: nocMeHHan paboTa, yaaneHHas padoTa
Kateropuu: Hayka, o6pasoBaHue, nepesoabl, OduCHbIN nepcoHan, PaboTta ans cTyAeHTOB

Boiante unu saperucTpupymTech Ha caiTe Kak pabotogatesb, 4ToObl BUAETb KOHTaKTHYHO MHMOPMALUHO.
OnbIT paboThbl

customer care service for Airtel subscribers
Airtel Network Zambia (Telecommunication ), Lusaka, Zambia
05.2017 — 02.2018 (9 mecALeB)

ObasaHHOCTH:

Working as customer care agent specializing in listening to queries from subscribers across the nation and help them find
find solutions to their problem and also answering their questions.

O6pasoBaHue

Danylo Halysky National Medical university
CneuuanbHocTb: Medcine

HeoKoHYeHHoe BhbicLuee, 09.2020 — 07.2025 (4 roaa 9 mecAueB)
JononHutenbHoe obpasoBaHue

« Peer Education conference ( 2017, 1 week)

3HaHH1e A3bIKOB

AHrImMnckum - lNpodeccrmoHanbHbli (3KCNepT)
JononnutensHo: | am a fluent speaker with excellent communication skills

JononHutenbHaa UHPopMmaLua

3HaHue komnbloTepa, nporpamm: | have a high level of experience in using Microsoft word, Excel and Powerpoint
Presentions

JInuHble KauecTBa, x006u, yBnedyeHun, HaBblku: | am a very passionate person, an avid listener, and a dood conveyer of
information, | am very confident in communication. | really cherish hard work and punctuality in everything that | do. Time
management is my top priority.

Llenb novcka paboTel, noxenaHua K mecTy paboThl: following up my passion and eager to learn new things
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