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Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

Chikwa Bwalya
Yr WRITER, 15 000 F'PH.

¥ 2 miona 2021 9 Fopoa: Kues

BospacrT: 28 net
Pexum paboTbl: nocMeHHanA paboTa, yaaneHHas padoTa, nnasatoLuit rpaduk padoTs
Kateropuu: OdpucHeli nepcoHan, CMW, TV, Paavo, Pa6oTa anA cTyAeHTOB

Boiante unu saperucTpupymTech Ha caiTe Kak pabotogatesb, 4ToObl BUAETb KOHTaKTHYHO MHMOPMALUHO.
OnbIT paboThbl

Customer service
Airtel Network Zambia (Telecommunication ), Lusaka, Zambia
08.2016 — 03.2017 (6 mecALeB)

ObasaHHOCTH:

Worked as a customer care agent specializing in listening to complaints and queries subscribers across and subsequently
helping them in finding solutions to the problems, and relaying their request to higher authorities. Counseled customers on
options for services and coverages

O6pasoBaHue

Danylo Halysky National Medical university

CneuuanbHocTb: Medcine
HeoKoHYeHHoe BbicLlee, 09.2019 - 05.2025 (5 net 7 mecAues)

HononHutenbHoe obpasoBaHue

« Peer Education conference ( 2017, 1 week)
- Impact conference (2020, 1 week )

3HaHue A3bIKOB

AHMUIACKKI - [podeccroHanbHbIn (3KeCnepT)
JononuutensHo: | am a fluent speaker with excellent communication skills

JononHutenbHaAa uHopmauuma

3HaHue KomnbtoTepa, nporpamm: | have a high level experience in using Microsoft word, Excel and Spreadsheet,
PowerPoint Presentation.

JTnuHble KauecTBa, X0006u, yBnevyeHua, HaBblku: -Excellent communication skills -Cooperate and professional -Proficient
Negotiation skills -Impeccable ability to prioritize work ethics and activities -Working under pressure and multitasking -
Willing to work overtime

Llenb novcka paboTbl, noxenaHusa K MecTy paboThl: | am very passionate person, good listener, and a good conveyer of
information, | am confident in in communication. | cherish hard work and punctuality in everything i do, Time management is
my priority and | communicate greatly in English language
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