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Boiante unu saperucTpupymTech Ha caiTe Kak pabotogatesb, 4ToObl BUAETb KOHTaKTHYHO MHMOPMALUHO.
OnbIT paboThbl

HR-meHekep
MAT «YkpTtenekom» (TenokomyHikauii, 38°A3oK ), Knes
03.2012 - 06.2016 (4 rona 3 mecAua)

Ob6nazaHHOCTH:
Macoswit niabip nepcoHany ans Call-centre: «PoamileHHs BakaHcii Ha job-caiTax <[iabip pestome

*[MpoBeaeHHs NepBUHHKX cniBBecia B TeniedoHHOMY pexumi, niabip kaHaMAaTiB Ansa NoBHOLIHHOT cniBbeciav B odici
[MpoBeaeHHA cniBbecia i3 KaHAMAaTaMu Ha BakaHcii

*XapaKTepucT1Ka i NPMIHATTA pilleHb BiAHOCHO KaHAMAAaTa Ha BakaHcito nicna cnisbecian
[pocnyxoByBaHHA Ta aHani3 A3BiHKIB onepartopis Call-centre (B Avaya), HaaaHHsA iM 3BOPOTHLOIO 3B’A3KY
*BeneHHaA | HaaaHHs 3BITIB No nin6opy nepcoHany

*BeaeHHA i HagaHHA 3BiTiB aHanisy AssiHkiB onepartopis Call-ueHTy

*PoamilLeHHs BaaaHcii (i3 403BOMY BiANOBiAaNbHUX 0CiB) y BULLMX HAaBYaNIbHKUX 3aKnajax Ta 3akiaaax cepeaHbo-
cneuianbHOT OCBITH

*YyacTb B ApMapKax BakaHcii Aoa npeseHTauii BakaHcii, niabopy KaHanaartis.

v/ EcTb pekomeHaaLum ¢ JaHHOro MecTta padoThl

O6pasoBaHue
KHY im.T.I".LLleBueHka (Kues)

CneuymanbHocTb: [Ncuxonorii, ncuxornor, BUKiaaay ncuxosiorii
nonHoe Bbiclwee, 09.2003 - 06.2008 (4 rona 9 mecAueBs)

HononHutenbHoe obpasoBaHue

» LLIkona MMCbMEHHMLBKOT MaiCTepPHOCTI Ta KoMyHiKaLin «PUBA», kypc cTopiTeniHry, konipanTuHry Ta SMM

3HaHue A3bIKOB

YKpauHckuit - MpoasuHy TN (cBo60AHO), Pycckuii - MpoasuHyThIi (cBOO0AHO), AHFMUIACKUI - CpeaHui

JdononHutenbHaA uHopmauuma

Llenb NMOUCKa paéOTbI, noXxenaHuAa K MecTty paéOTbIZ BiaaaneHo
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