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Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

Bogdanovych luliia
CUSTOMER SUPPORT MANAGER

& 7 oktAbpa 2021 9 Topoa: Kues

Bospacrt: 35 net
Pexxum paboTbl: MonHbIA pabounii ieHb, CBOOOAHbIN rpaduk paboThl, yaaneHHan padoTa
Karteropuu: IT, WEB cneunanucTel, Toprosnd, npoAaxu, 3akynku, [ipyriue npeanoxeHua

Boiaute unu sapernctpupyiTech Ha canTe kak pabotoaatenb, YToObl BUAETb KOHTaKTHYH MHPOPMAaLUIO.
OnucaHue
IULIIA BOGDANOVYCH

City: Kiev, Ukraine

Work experience:

February 2020 — till now
Customer Support Manager
Kommunikatoria

* escalating complicated case and dealing with VIP customerse training future employees for the position of CS agent.
driving team performance to consistently meet KPls

« collaborating with the marketing /shipping/billing/IT teams to help plan and develop site content, style, and layout;
* providing agents with on spot feedback on their performance;

- providing statistical reports and surveys to higher management

November 2013 — till now

Customer-support Representative (German and English languages)

Kommunikatoria

» managing and tracking customers issues through incoming and outgoing correspondence, calls, Colibri ticketing system

* promoting sales and increasing the company's ratinge troubleshooting an reposting bugs in the system to the Manager

2016 September- till now
Translator (medical and technical English)
Freelancer

» translating the texts from and into Englishe proofreading the texts in English

2017 September- till 2019 May


https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1159919
https://jobs.ua/rus/register

Corporate teacher (English for accountants / corporate project for RNBA)
Aksenova and partners

» making-up course programs, lesson plans, educational projectss conducting business English lessons for the company’s
employees (accountants, auditors, managers)

Education:

2006-2010
Nizhyn State Gogol University, specialty, bachelor's degree with honors in English, German and foreign literature

2010-2011 Kiev Linguistic University, master degree in English and German Philology

Additional education:

October 2011 Munich High School of foreign languages, diploma C1 in German

April 2012

Professional skills: Highly proficient in speaking and Writing in English. Good knowledge of

German. Colibri ticketing system
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