AR
Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana Jabsua

PEKPYTEP

&2 31 aBrycra
2021 Q opoa: MNonbiia

BospacT: 25 nert
Pexum paboTbl: NonHbIN pabounii AeHb
Karteropuu: HR, ynpasneHue nepcoHanom, OdDUCHbIA NepcoHan

v/ [0TOBa K KOMaHAMPOBKaM

OnbIT paboThbl

aamuHucTparop call
LeHTpa

A-group (Call-center), Kpusoi Por
01.2019 - 08.2019 (7 mecAueB)

O653aHHOCTH:

O63BaHMBaTb KOHTAKTHYLO Basy (XONoAHOE M ropsyee 3BOHKM) HauMHana onepaTopoM;
Mpoaaxa ycnyr areHTCcTBa;

KoHcyibTauus KIUeHToB;

MPWEM COTPYAHUKOB Ha paboTy, obyyeHue Npuém aK3aMeHoB;

npoBeAeH1e TPEHUHIOB C MOTUBALIMK, OTKPLITUE SIMHUIA 3BOHKOB.

OTYéT paboThbl.

aaAMUHUCTPATOopP
KonauTepckas "Hobpobyt" (O6cnyxuBaHue B chepe nutanua ), Kpusoi Por
03.2018 - 09.2018 (6 mecALeB)

0O6Aa3aHHOCTU:

YuéT mMarasuHa, Npuém KaapoB 1 CTXMPOBKA. 3aKkas NPOAYKTOB 1 ByXranTepcKkuil yuér.

O6pasoBaHue

JloHeLK1Mi HaunoHanbHbIn YHUBEPCUTET SKOHOMUKKU 1 Toprosnn um Muxauna TyraHa-
BapaHosckoro (Kpuson Por)

CneuyuanbHocTb: 181 lNMuLLeBble TeXHOMOrMK

nonHoe Bbicwee, 09.2018 — 07.2021 (2 roaa 9 mecAueB)

MonutexHnyecku konneax (Kpusown Por)

CI'IeLl,VIaJ'IbHOCTbZ OpransauMH N NMNepeBO3KU HA XKEeNEe3HOAO0POXHOM TpaHCNopTe

cpeaHe-cneynansHoe, 09.2013 — 07.2018 (4 roga 9 mecsaueB)

3HaHHWe A3bIKOB

Monbckui - CpeaHnii, AHIMUICKKI - Hike cpeaHero


https://jobs.ua/rus/resume/poland

JdononHutenbHaA UHopmauuma

3HaHue komnbtoTepa, nporpamm: Word, Excel Ha pabouyem ypoeHe C1 Ha cpeaHem ypoBHe PaboTato co Bcemu
meccerxepamu Viber, telegram, WhatsApp ap.

JTnuHble KauecTBa, X006M, yBReUYeHns, HaBblKK: 3aHWMAatoCh BOSIOHTEPCTBOM,MOMOLLb OpraHu3aLMsa MaccoBbIX
MepOonpUATHUIA FOPOACKOro ypoBHA. KoMyHuKabenbHa, ObICTPOo yuycb. ECTb onbIT po60oThl B 0OLLEHWM C MOABMM.
CTpeccoycToiunBa, yMeto yraxkneaTb KOHPUKTHLIE CUTyaLun. Takke BPOBUCT U feLlMenKep.

Llenb nowvcka paboTbl, noxenaHua K MecTy paboTbl: Xouy paboTaTtk B 9ToW chepe AeATeNbHOCTH, yedxarto B [MonbLly U
nnaHupyro ocTaTtbes Ha gonroe Bpems. iy paboTy cBA3aHHYO ¢ 06LLEHWUEM C NOAbMMU.
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