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Zvirevych Oleksandra
CUSTOMER SUPPORT MANAGER

¥ 9 uioHs
2022 Q opon: Onecca

BospacrT: 25 nert
Pexum paboTbl: yaaneHHas paboTa
Karteropuu: IT, WEB cneunanucTel, lusaiH, TBop4yecTBO, TOProBnsa, NpoAaXH, 3aKymnku

v/ [0TOBa K KOMaHAWPOBKaM

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.
OnbIT paboThl

customer support travel manager
ALB GROUP (Travel), Oaecca
07.2018 - 03.2022 (3 roaa 7 MecALeB)

ObasaHHOCTH:

NHpopMaLMoHHanA NoaAepKa, KOHCYIbTaTMBHAA MOMOLLb NaccaXupam B asporopTy.

BpoHvpoBaHue 1 opopMIieHne MeXAyHapPOAHbIX U BHYTPEHHUX aBUabuieToB, AONONHUTENbHLIX YCIyr
OdopmrneHune BosBpaTa, 06MeHa NacCaXMpCKUX NepeBo3oK

Mo Heo6xoanMOCTH paBoTa C NacCaXMPCKUMKU Npodainamu, paboTa ¢ nporpaMmMamMu NoAbHOCTH NMOCTABLLMKOB.
BbinonHexuna 6a3oBoro GyHKLMOHana kaccupa

OdopmrieHre CTPaxoBoro nonuca

KoMMmyHMKaLua ¢ nepeBosyrKamu

OdopmrieHre A0NOHUTENbHBLIX PasBrieyeHni

Information support, consulting assistance to passengers at the airport.

Reservations and registration of international and domestic air tickets, additional services
Handling refunds and exchanges of passenger transportation.

Working with loyalty programs.

Making up insurance policy.

Communication with carriers.

Making up additional entertainment

O6pasoBaHue
OHANT (Oaecca)

CneunanbHOCTb: Typuam
HEeOKOH4YeHHOe Bbicllee, 08.2018 — 06.2020 (1 roa 10 mecAues)
3HaHu1e A3bIKOB

AHrnuickui - Cpeanui, Hemeukuit - HauanbHbiv, YKpanHekui - MNpodeccroHanbHbIN (3KCnepT),
Pycckuit - MpodeccroHanbHbIi (SKenepT)

JononHutenbHaA UHopmauuma

3HaHue KomnbloTepa, nporpamm: Amadeus Adobe Photoshop Adobe lllustrator Figma Word PowerPoint
JInyHble KavecTBa, X006M, yBreyeHus, HaBblkn: OTBETCTBEHHO OTHOLUYCh K AeanaiHam. BeicTpo obyyatock. B cBoboaHOE
BpemA Aenaro AnsanH cantos. [uily cTuxu.
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