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Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana J

BepHic BepoHika

CALL-CENTER MANAGER, CALL-CENTER OPERATOR, SALES
MANAGER, CUSTOMER SUPPORT, MEHEAXEP, CEKPETAPb, 11
000 IPH.

& 15 miona 2022 @ Topoa: Knes

BospacT: 20 net
Pexum paboThl: NonHbIM pabounii AeHb, nocMeHHan paboTa, yaaneHHas padota
Kateropuu: HR, ynpaeneHue nepcoHanom, Pexknama, mapkeTuHr, PR, Typuam 1 criopt

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.
OnbIT paboThl

Y MeHs HeT onbiTa padoTsl

O6pasoBaHue

HauioHanbHui YHiBepcuteT biopecypcis Ta [pupoaokopuctyBaHHa Yrpainu (Kues)
CneymanbHOCTb: NpaBo

HeoKoHYeHHoe BhbicLlee, 08.2021 — 07.2025 (3 roaa 10 mecAueB)

HononHutenbHoe obpasoBaHue

» "OcHoBM iHdopmaLiiHoi 6esnekn”
« "Lindposi komyHikaLii B rno6ansHomy npocTtopi”
« AHrnincka moBa B Kpycax INSIDE

3HaHUe A3bIKOB

AHrnunckum - Boilwe cpeaHero, YKpaunHekum - MNpodeccrmoHanbHbin (akenepT), Pycckui - MNpodeccroHanbHbIn (3KenepT)

JononHutenbHaA uHopmauuma

3HaHuWe KomnbloTepa, nporpamm: BrnesHeHunit kopucTtysay Microsoft (8, 10). XmapHi cepsicn Google. Excel, Word,
PowerPoint

JTnuHble KauecTBa, X006M, yBRnevYeHns, HaBblku: KomyHikaBenbHuWid, Ta colianisoBaHuit, BeBHeHW y cobi npauiBHuK, L0 He
60iTbCH, Xoue i NoBUTb HABYATUCA, HAMOMErNUBICTb - HEBIAMIHHA puca.
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