AR
Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana Jbs'ua

CabypoBa AHacTtacus
HR, DATA OPERATOR, ADMINISTRATOR, 16 000 ['PH.

& 13 mona 2022 @ Mopoa: Knes

BospacT: 23 roaa
Pexum paboTbl: nonHbIi pabounit AeHb, yaaneHHas paboTa
Kateropuu: HR, ynpaeneHue nepcoHanom, Peknama, MapketuHr, PR, PaboTa ana cTyaeHToB

Boiante unu saperucTpupymTech Ha caiTe Kak pabotogatesb, 4ToObl BUAETb KOHTaKTHYHO MHMOPMALUHO.
OnbIT paboThbl

Customer Support Consultant
Support your App (IT), Kues
01.2022 — 06.2022 (5 mMecALeB)

ObasaHHOCTH:

To provide customers with information and to consult them about premium payment system.

work with the QCRM system,
bank databases,
consult customers (calls and emails, Ukrainian, English and Russian languages)

work with big amount of data

Data annotator
Lable Your Data (IT), Kues
05.2021 — 12.2021 (7 mecAueB)

0O6a3aHHOCTU:

o Annotate and label text using various internal software programs;

« Locate, label, tag, and categorize various elements in datasets;

« Maintain ownership of each annotation assignment and respond to any changes in procedure and auditors;
o Contribute to workflow process improvements.

O6pasoBaHue

HepxaBHui YHiBepcuteT TenekoMmmyHikauin (Knes)
CneuymanbHocTtb: Colionorisa

HeoKoHYeHHoe Bbicliee, 09.2019 - 06.2023 (3 roaa 9 mecAues)
3HaHHe A3bIKOB

AHMUCKMM - Belile cpeaHero, YkpauHckum - MNpodeccunoHansHbiv (akcnepT), Pycckui - MpodeccuoHanbHbln (aKkenepT),
Hemeukui - HavyanbHbIN


https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1174697
https://jobs.ua/rus/register

JdononHutenbHaA UHopmauuma

3HaHue komnbtoTepa, nporpamm: Windows/IOS Microsoft Office
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