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CaHHuKoBa KatepuHa
' ¢

CUSTOMER SUPPORT ENGINEER, ROUTING ENGINEER, 35 000 I'PH.

& 21 ceHTAbps
2022 Q lopoa: Kues

BospacT: 36 net
Pexum paboThl: nonHbIi pabounit AeHb, nocMeHHan paboTa, yaaneHHas padota
Kateropwuu: IT, WEB cneynanuctsl, TenekoMmyHUKaL MK 1 CBA3b

v/ Coctolo B 6pake v/ [0TOBa K KOMaHAMPOBKAM

Boiaute unu sapernctpupyiTech Ha canTe Kak pabotoaatesb, YToObl BUAETb KOHTaKTHYH MHPOPMAaLMIO.
OnbIT paboThl

Customer Support Engineer, Routing Engineer
Platinum Services Telecommunication LTD. (TenekomyHikauii ), Knes
07.2020 - o HacToAwee Bpemsd (6 neT )

ObasaHHOCTH:

« Voice and SMS traffic routing (Routing studio, Arptel)

* Trouble tickets control and resolution

* Technical Support of Sales Team (Plan.io), Customer Support

* Route testing (ArpTel, TestMySMS)

+ Monitoring of main KPI Indicators, route quality analyzing (Summary, Homer, Wireshark, Billing studio)
« Traffic quality control

* Profit evaluation

* Troubleshooting

» SMS Rates uploading (Alaris)

v/ ECTb pekoMeHaLmnu ¢ JaHHOro Mecta paboThl

Head of SMS Department

Platinum Services Telecommunication LTD. (TenekomyHikauii ), Knes
01.2020 - (2020 net 1 mecay)

0O6Aa3aHHOCTU:

I am responsible for driving the strategy of the department while managing both day-to-day operations (interconnect
process, sending and uploading prices, routing and monitoring of traffic, routes testing, traffic margin correction, trouble
tickets control, customer and manager support, troubleshooting, creating a weekly TOP Offers and monthly financial reports)
and the development of the Sales Team (training managers, creating work instructions, tracking and adjusting work
performance, reports checking).

After 1 year of my work, the company's profit has doubled. Despite my low level of spoken English, | was able to train
English spoken managers quickly and efficiently on new tasks and processes and optimize their work.

Customer Support Engineer, Routing Engineer
VR Telecom (TenexkomyHikauii ), Knes
07.2017 - 07.2020 (3 rona )


https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1176063
https://jobs.ua/rus/register

0O6Aas3aHHOCTU:

« Voice traffic routing (MVTS)

* Trouble tickets control and resolution (OTRS)

* Technical Support of Sales Team, Customer Support

* Route testing (5G Vision, ArpTel, iTest)

» Monitoring of main KPI Indicators, route quality analyzing (5G Vision)
« Traffic quality control (5G Vision)

* Profit evaluation

* Troubleshooting (MVTS)

v/ EcTb pexomMeHaaummu ¢ JaHHOro Mecta padoThl

O6pasoBaHue

HauioHanbHUi neaaroriyHMi yHiBepcuTeT iMeHi M. 1. paromaHoBa (Kvues)

CneuyunanbHocTb: [Meaaroriynnii paxynbTeT. CnedianeHicTs - "MovyaTkosa ocsiTa"
nonHoe Bbiclwee, 09.2014 — 06.2016 (1 roa 9 mecAues)

KWiBCbKMI HauiOHanbHUM €KOHOMIYHWUI YHIBepcuTeT iM. B. 'eTtbmaHa (Kues)

CneunanbHoCTb: ®akynbTeT ynpaBniHHA NEPCOHANOM Ta MapKeTuHry. CneuianbHicTb - "YnpaBniHHA
rnepcoHanoM Ta eKoHoMiKa npaui”, maricTp

nonHoe Beiclwee, 09.2007 — 06.2012 (4 roaa 9 mecALeB)

JononHutenbHoe obpasoBaHue
» Akagemia CISCO, CCNA

3HaHuWe A3bIKOB

AHrnuincknm - Huxe cpeaHero
JononHutensHo: BinbHo BeAy nepenvcky Ta posymito NocTaBneHi 3aBaaHHaA, cknagato poboui iHCTPYKLUiT, ane HU3bKUK
piBEHb PO3MOBHOI aHIMINCHKOT

JdononHutenbHaA UHopmauuma

3HaHue KoMnbloTepa, nporpamm: * 5G Vision ¢ Alaris « MVTS ¢ Plan.io « OTRS ¢ Arptel « TestMySMS « Mpoayktu Google °
Libre Office

JInuHble KauecTBa, X006M, yBRneYeHna, HaBblkM: Moi 0CHOBHI AKoCTi: * [MpauentobHicTb « MynbTusagadHicTs ¢ A nerko
HaByarocA Ta BiAKpWUTA [0 HOBKUX 3HaHb * BMito MOTMBYBaTH KOMaHAy, Mato HernoraHi nifepceki AKocTi « Mato 4yoBi
KOMYHiKaLi#Hi, opraHizalinHi HaBuUukK » Bmito edexkTuBHO HaBuyaTn komaHay B nepioa 3 2018 no 2019 pokn HaByanacq B
akagewmii CISCO, npoviwna kypc CCNA. [lani HaByatucaA He cTana, OCKinbk1 He cnogobanacs sKicTb HaBYaHHA. Ane
nnaHyto B noaansLuomy e pas npontn Kypc CCNA, MOXIMBO B iHLUIM LLKOMI UM CAMOCTIMHO, OCKINbKK iHdopMaLia Bxe
3abynacs, ane He nepectana 6yTv LikaBoro AnA MeHe. Hapasi 3anucanaca Ha kypc nporpamMysaHHs Bia EPAM (Backend,
Java) Ta yekaro Ha noyaTok HaByanbHOro npoLecy. TUM YacoMm, Hamararoca NiABULLMTH PiBEHb aHINIMCBKOI, OCKINTbKM came
PO3MOBHA B MEHE Ha AyXXe HU3LKOMY PiBHI, HaBiAMIHY BiAi MMCbLMOBOI. J1erko Bealy Nepenucky aHrninCbKoK Ta po3ymito
nocTaBeseHi 3aBAaHHA, OCKINIbKM MOCTIMHO 3aMMaroca BUPILLEHHAM Ta BiaKpuTTAM Trouble Tickets, cTBOpeHHAM
iIHTEPKOHEKTIB Ta NMEePEnMCKOI0 i3 NapTHEPaMK Ta Koneramu, ckrazaro podoui iHCTpyKuii. Xouya, HU3bKKUI piBeHb PO3MOBHOT
aHrMiNCbKOT He 3aBaAMB MEHi HaBYaTU HOBMX aHIIOMOBHMX MEHeXepiB Ha TenepillHii nocadi. bo A BBaxaro, Lo rosioBHE -
Le MaTu BaxaHHA Ta MOXJIMBICTb BUKOHATHM NOCTaBMEHY 3a4ady, a crnocié 3aBxan MoxHa Biglwykatn. MoimM AeBi3oM B XUTTI
€ cnosa [Mabno Mikacco: "Action is the Foundational Key to All Success". XoTinocs 6 3azHaunTy, WO A He po3rnaaar
po60Ty B KOMMaHIAX, Lo NiATPUMYIOTb UM HEWTPanbHO CTaBMAATLCA A0 NOMITUKM POCii Woao YKpaiHu.

Llenb noucka padoTbl, noxenaHua k MecTy paboThl: 3a 3anMToM MOXy HaaaTu pekoMeHAaLinHi McT. FoToBa A0 NeBHOMO
HEBENUKOro Nepernaay piBHA 3/M Ha Yac HaBYaHHA HOBMM HaBMUKaM Mig noTpebu koMnaHii. baxaHa MOXIMBICTb BiaAaneHoi
UM YaCTKOBO BifAaneHoi poboTw, ane He NPUHLMMNOBO, FOTOBA NpawtoBaTh i B odici.
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