AR
Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana yabsg

Makashov Vladislav
Yr CUSTOMER SUPPORT REPRESENTATIVE, 20 000 I'PH.

&> 20 ceHTAGPA
2022 Q opoa: /lbe08

BospacrT: 25 net
Pexxum paboThl: nonHbIM pabounit AeHb, yaaneHHas paboTa
Kateropwu: IT, WEB cneuuanuctbl, KoHcantuHr, Pa6oTta ana cTyaeHToB

Bovante unu saperucTpupymTech Ha caiTe kak pabotofatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThbl

Customer Support Representative
Namecheap, Inc. (Mpozaxa u obcnyxuBaHne AOMEHHbIX UMEH), JTbBOB
02.2020 - 02.2022 (2 roga )

O653aHHOCTH:

KoHcynbTauuu no Bonpocam, KacatenbHO TOBapoB, NpeasiaraeMblX KoMnaHuen
lMomoLLb ¢ HACTPOWKOM AOMEHHbBIX UMEH

MepeHanpaBrneHWe Ha Apyrue oTaesbl B cryyae HeoOXoAMMOCTH

PelueHre BONpOCoB, KacatoLmxcs JIMYHbIX KaBMHETOB Mosfib3oBaTese.

O6pasoBaHue

Novovolynsk Electro-Mechanical College (HoBOBOMNbLIHCK)
CneumanbHocTb: Computer Engineering

cpeaHe-cneyunansHoe, 09.2017 — 06.2021 (3 roga 9 mecAaues)

3HaHue A3bIKOB

AHrnumnckun - Cpeanun, Pycckui - MNpodeccroHanbHbiv (3kenepT), YKpanHekum - MNpodeccrmoHanbHbIn (3KCnepT)

JononHutenbHaAa UHopmauuma

3HaHue komnbtoTepa, nporpamm: MS Office, DNS, Jira, Confluence, Python. High-level knowledge of PC

JInuHble kauecTBa, X0066u, yBneyeHus, HaBblku: |'m an experienced customer support representative with a solid technical
background. My hobbies are reading, Python, video games, and computer engineering.

Llenb novcka paboTbl, noxenaHua k MecTy paboTkl: Looking for a remote job.
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