AR
Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana Jbsg

Kovalchuk Mariia
JUNIOR QA ENGINEER

&> 24 oktAGpA 2022 @ opoa: Kues

Bospacrt: 35 net
Pexxum paboTbl: MonHbIA pabounii ieHb, CBOOOAHbIN rpaduk paboThl, yaaneHHan padoTa
Kateropuu: IT, WEB cneyunanuctsl

v/ [0TOBa K KOMaHAMPOBKaM
BonanTe uu 3aperncTpupynTech Ha caiTe kak paboToaatesnb, YTOObl BUAETb KOHTAKTHYHO MH(OPMALHIO.
OnbIT paboThl

Leading Specialist
SC Ukrposhta (Postal Services), Kues
10.2020 - 11.2021 (1 roa 1 mecAu)

0O6Aas3aHHOCTU:

- Reception, registration and handling of the clients written requests, fixation of all the stages of client requests consideration
within the implied system of the requests registration.

- Checking the facts mentioned in the clients written requests.

- Preparing and sending the requests to the organization departments in order to collect additional and detailed information
on the clients written requests.

- Preparing and adjusting the draft responses on the clients written requests.
- Providing the provisional and final answers on the clients written requests by email and by post.
Specialist

LLC FLBEAUTY GROUP (Cosmetics), Kvues
09.2017 — 02.2019 (1 roa 5 mecAaues)

O6sa3aHHOCTH:

- Managing the document flow with contract manufacturer.

- Cooperation with contract manufacturer.

- Warehouse-manufacturer-warehouse logistics.

- Monitoring the warehouse stock balance.

- Creating and updating of the technological instructions on products packing.
- Translation of the product stickers into Ukrainian.

Specialist

"Trading Company "R&amp;R Commodities" Ltd (Metallurgy), Kues
12.2010 - 10.2015 (4 rona 10 mecAues)

0O6Aas3aHHOCTU:

- Monitoring and preparing the information on the coal sector of Ukraine and Vietnam and providing the company executives
with it.


https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1177837
https://jobs.ua/rus/register

- Monitoring and preparing the information on the ferroalloy industry of Ukraine and the EU and providing the company
executives with it.

- Translating of business correspondence and agreements (English, Ukrainian and Russian languages).
- Managing the correspondence of the companu all over Ukraine and abroad.
- HR functions (work record cards, job descriptions, orders, staff lists, etc.)

- Visa support of the company's employeees in case of need.

O6pasoBaHue
Kyiv National Economic University named after Vadym Hetman (Kues)

CneumanbHocTb: International Economics and Management
nonHoe Bbiclwee, 09.2006 — 06.2010 (3 roga 9 mecaues)
HononHutenbHoe obpasoBaHue

- Freelance (remote-working technologies with foreign language course), 2016
- Software Testing, 2022

3HaHue A3bIKOB

AHrnumnckmin - Cpeanui, YKpauHckum - NpodeccrmoHanbHbln (3KCnepT)

JdononHutenbHaA uHopmauuma

3HaHue komnbloTepa, nporpamm: SQL, CSS, HTML, Jira, MS OFFICE (Word, Excel, PowerPoint),
JInuHble KauecTBa, X0006u, yBnedeHua, Haeblku: SOFT SKILLS: - Analitical thinking - Detail oriented - Fast-learner - Ability to
multitasking - Both individual and team player - Stress resistant HOBBIES: - Reading - Travelling - Baking
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