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Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

['po3oBCbKa BikTopid
SUPPORT MANAGER

&> 16 nekabpsa 2022 @ opoa: Kues

BospacT: 33 roza
Pexum paboTbl: yaaneHHas paboTa
Kateropun: OducHein nepcoHan, Pexknama, mapketuHr, PR, Ipyrve npeanoxeHus

v/ CocToto B Bpake v/ EcTb ety

Bovante unu sapeructpupymTech Ha caiTe kak pabotozatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUHO.
OnbIT paboThl

Odic-meHepxep, MeHexep 3 Typusmy
TOB "IHTepnaiH Aepo" (Mnatdopma peanisauii TypucTuuHmMx nocnyr), Knes
02.2018 - lNo HacToALee BpemA (7 neT 2 mecaua)

0O6Aas3aHHOCTU:

O6pobka 3aAaBOK

KoHCynbTyBaHHA KMIEHTIB

Po6ota y Binaini roteni ta TpaHchep
BeaeHnHa norosopis

BeneHHA nepenucku 3 KiieHTamu
KoHTponb onnar

Pobota 3 6aHkamu

Jonomora Byxrantepii

KOHTPOMb XUTTEAIANBHOCTI 0dicy
MoToyHi 3adauvi BiA AnpexTopa

Support manager, MeHeaxep no poboTi 3 KieHTamu
MpoekT «lMpeaHasHaveHne» MNaena KoukiHa (OcBiTa, Hayka), Kues
01.2016 — 11.2017 (1 roa 10 mecAues)

0O6Aa3aHHOCTU:

Mpuitom BXiAHWX A3BIHKIB

O6pobka 3aABOK

BuxiaHi A3BiHKK 3 Linnto npoaxy

BeneHHs 6asu

MiaTpumKa KNieHTis

HanucaHHA | BianpaBka en NuCTiB KiieHTam

KoHcynbTalifa B Yatax Ha cantax KomnaHii

[MiaKnoYeHHs KieHTiB Ao nporpam

Jorosopwu i paxyHKu

Po6oTa B npoekTax 3 NnokpalleHHA AKOCTi 06CyroByBaHHs KieHTIB i 36inbLUeHHA Npoaaxis
Po6ota 3 CRM

Po6oTa 3 napTHepPCHLKOH Nporpamoto

Mowwyk i nia6ip nepcoHany (MOMIYHUK KEPIBHMKA, PpinaHcepu Ans BUKOHAHHA pa3oBux poobiT)

Support manager
ona Koyu (Ocsita, Hayka), Knes
07.2015 - 01.2016 (6 mecAueB)

0O6Aas3aHHOCTU:


https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1178757
https://jobs.ua/rus/register

O6pobka BXiaHUX 3aABOK

Mpriom BXiAHWUX A3BIHKIB
KoHcynbTauia KieHTiB, Npoaax
BeaneHHna 6asn

Support

BuunTKa 5neKTpoHHOI NoLTK
[MiaknoYeHHa KNieHTiB A0 nporpam

MeHemkep 3 006CnyroByBaHHS KOPNOPATUBHUX KITIEHTIB
MpusatbaHk (baHk), Knes
09.2014 - 07.2015 (9 mecALes)

0O6Aa3aHHOCTHU:

MolyK Ta 3any4YeHHA HOBUX KITiEHTIB (op 0cob);

Opranisauif Ta NPoBeAEHHA 3yCTpiver 3 NOTEHUIMHUMM KIiEHTaMK;

AKTUBHMWI Npoaax NPoAyKTiB Ta nocnyr 6aHKy (KoprnopaTuBHI paxyHKM, 3apnnaTHi NPOEKTH, AEN03UTU, KPEAUTHI KapTH);
BukoHaHHA NnaHiB npoaaxis;

PoboTa 3 6a30to KNieHTIB;

KoHCynbTyBaHHA KNIEHTIB Yy BiAAINEHHI;

MiannucaHHa A0roBOpIB 3 KIEHTaMK;

PecTpyKTypu3alia noTouHMx 3aboproBaHOCTeN;

YcTaHoBKa Ta 06CiyroByBaHHA eKBaipiHr (pos TepmiHanis)

AamiHictpartop, MeHeaxep 3 npoaaxis
TOB "TexHodiTHec" (Mpoaayk CnopTUBHOrO 06naaHaHHA Anda TpeHakepHux 3anie), Kues
01.2013 - 09.2014 (1 rox 8 mecsueB)

ObasaHHOCTH:

MinBip nepcoHany (Kyp'epu, MEHEKEPU 3 NPOJAXKIB);
MNpoBeaeHHA neperoBopiB 3 MOTEHLUIMHUMU KIEHTaAMK;
MiarotoBKa KOMEPLiMHUX MPOMNO3MLiMA NOTEHLIMHUM KITiEHTaM;
3D npoeKTyBaHHA TPEeHaXXepHUX 3anis;

KOHCynbTyBaHHA KIIEHTIB;

CrnapaHHa TWXHEBUX DiHAHCOBUX NaHIB, TXHEBUX 3BITIB 3 NPOAAXIB;
BeneHHa 6asu KNieHTiB;

BeneHHs 6asu 3aMoOBsIeHb;

MianMcaHHa AOroBOpIB 3 KiEHTaMu;

Jonowmora Byxrantepy B BeAeHHi Byxrantepii;

MiaTpumka canty;

- NakeTHa 06pobKa ToBapiB i HANOBHEHHSA KaTasnory canTy;
- HanMcaHHA onucy Tosapis;

MiaTpumMKa B akTyanbHOMY CTaHi po3Ainy canTty "HOBUHK"
(HanMcaHHA TeKCTiB, NIArOTOBKA iNCTpaLin);

BeneHHA CTOPIHOK i rpyn B couianibHUX Mepexax;
Po3MilLleHHA peknaMHUX OronoLleHb;

BeaneHHa pexknamuux kamnaHiv B Google Adwords;
BenexHa 6noris;

CrnaaaHHA JOKYMEHTIB:

- [IOroBip Kynsi-npoAaxy

- PaxyHku

- Cneuundikauii 3amoBneHb

- AKTH npuitomy-nepeaaui

- ToBapHO-TPaHCNOPTHI HaKkNaaHi

O6pasoBaHue

XUTOMUPCBKUIA AepXaBHUI yHiBepcuTeT iM. IBaHa OpaHka (XKutomup)

CneuymanbHocTb: ColjianbHO-NCUX0SOrYHUI
nonHoe Beiclwee, 09.2008 — 06.2013 (4 roaa 9 mecALeB)

HononHutenbHoe obpasoBaHue

« MNcunxonoria koHONIKTIB (2012)



* TpeHiHrv 3 npoaaxis (2015)

3HaHuWe A3bIKOB

YKpawuHckui - [podeccroHanbHbii (akenepT), Pycckuit - MNpodeccrmoHanbHbii (3kenepT), AHIMICKUIA - CpeaHui,
Yewuckuit - HavanbHbIn

JononHutenbHaAa UHPopmayua

3HaHue komnbtoTepa, nporpamm: BnesHerunit kopucTysay MK

JInuHble KauecTBa, X006u, yBreYeHns, HaBblku: - LLIBuaKko HaByatock HoBoMy - BrnieBHeHuid kopucTysad K - AKTUBHA i
uinecnpAmoBaHa - IHiyiaTMBHa - 3Hax0AXy PilLEeHHA B CKIaAHUX CuTyauiax - BignosiganeHa - Bmito npaytosati B KOManai -
Mato focBia 3 NOLLYKY NepcoHany Ha KOMULLIHIX Micusax po6oTu

Llenb novcka paboTbl, noxenaHusa K MecTy paboTel: A xouy possuBaTtucs i poctu npodeciiHo. LLykato nocTiiHy poboTy 3
MOMJIUBICTHO Kap'EPHOro 3pOCTaHHA.
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