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Cambopcbkuit FOpa
CUSTOMER SUPPORT MANAGER, 35 000 I'PH.

&> 23 fexabpna 2022 9 Mopoa: /0B

BospacrT: 26 net
Pexum paboThl: nonHbIA pabounit AeHb, yaaneHHasa paboTa, YacTUuHas 3aHATOCTb
Kateropuu: IT, WEB cneunanuctel, KoHcanTuHr, Toproensa, NpoAaxu, 3aKynKku

v/ CocToto B Bpake
BoWante unu 3apernctpupyiTech Ha canTe kak pabotoaatenb, YTOObl BUAETb KOHTAKTHYHO MHPOPMALUIO.
OnbIT paboThl

customer support manager
Helpware (IT), nesiB
10.2021 - 10.2022 (1 roz)

O6sa3aHHOCTH:

« Interaction with the clients (incoming line, chats, and e-mails)

* Providing a response to customers inquiries, related to the usage of products

» Keep established metrics in the sufficient range

» Maintaining a positive, empathetic, and professional attitude toward customers
» Working in shifts (morning/day/night)

customer support manager

Govitall (IT), JleBOB
08.2020 - 09.2021 (1 roa 1 mecAu)

O6sa3aHHOCTH:

« Interaction with the clients (incoming line, chats, and e-mails)

* Providing a response to customers inquiries, related to the usage of products

+ Keep established metrics in the sufficient range

» Maintaining a positive, empathetic, and professional attitude toward customers

» Working in shifts (morning/day/night)

O6pasoBaHue

JbBIBCbKMUI AepXKaBHUI YHIBEpCUTET Be3nekun XuUTTeaianbHocTi (J1bBOB)

CneunanbHocTb: AHnriicbka Pinonoria (TEXHIYHUIA/BINCLKOBUI Nepeknaj)
HeoKoHYeHHoe Bbiclee, 09.2016 — 06.2020 (3 roaa 9 mecAues)

3HaHue A3bIKOB

AHnnitcKni - MpoaBuHy TN (cBOOOAHO)


https://jobs.ua/rus/resume/lvov
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1178959
https://jobs.ua/rus/register

JdononHutenbHaA UHopmauuma

3HaHue KomnbtoTepa, nporpamm: html, css, js
Llenb nowvcka paboTbl, noxenaHua K MecTy paboTsl: Customer Support Manager
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