AR
Bawu HaaexHbI napTHep B noucke paboTsl 1 noaBope nepcoHana Jabsua

Mysuka Ceprin
Y¢ KEPIBHUK KOHTAKT-LIEHTPY, 50 000 FPH.

219
MIOHA Q opoa: Kues

BospacT: 41 roa
Pexxum paboTbl: NonHbIA padounii eHb, yaaneHHas padoTa, pasosan paboTa
KaTeropwu: baHkoBckoe Aeno, nombapabl, PykoBoACTBO, TENeKoMMyHUKaLUK U CBA3b

v/ Coctoto B 6pake v/ EcTb fieTu

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.
OnbIT paboThl

[MpoeKTHa AiANbHICTb.
- (KOHTaKT UeHTpw), Knes
01.2023 - o HacToALwee Bpemsd (2 roaa 8 mecAues)

ObasaHHOCTH:

MpoekTi po6oTH LWoao onTuMisaLii poBoTH KOHTaKT LeHTPIB; AyAUT OCHOBHMX NPOLIECIB KOHTAKT LiEHTPIB, B T.4.,0NTUMI3aLlin
CKpUNTIB, NOriK MapLlpyTH3aLil 3BepHeHb. AHani3 i BAOCKOHaNeHHsA 6isHec-npoLeciB AnA AOCArHEHHs MakcUMaribHOT

€ EKTUBHOCTI, pe3ynbTaTUBHOCTI Ta AKOCTI, 3MEHLLEHHA BATPAT, MiABULLEHHA NPOAYKTUBHOCTI Ta, 3PELUTOR, MOKpaLLeHHA
npubyTKy opraHisaLdii.

KepiBHMK CTBOPEHHA HanpAMKY AKOCTI OéCJ‘IyI’OByBaHHH.
IHWwypia (cTpaxoBuii BisHec), Kues
09.2022 - 01.2023 (4 mecauya)

0O6a3aHHOCTU:

MpoekTHa poboTa. CTBOPEHHA HANPAMKY KOHTPOJHO AKOCTI PiBHA CepBicy, L0 HAaAaeTbCA KIIEHTY Ha BCiX cTadiAx
obcnyroByBaHHA. Po3po6ka Ta BNpOBaKEHHS CTaHAAPTIB AKOCTI 06CNyroByBaHHS, iHCTPYMEHTIB KOHTPOSIHO PIiBHA CEpBICy.
BnpoBaakeHHs OLiHKM PiBHA 3a40BOMEHOCTI KIIEHTIB Ha pisHUX eTanax o6cnyroByBaHHA, Ta PisHUX KaHanax
o6cnyrosysaHHs (KL, pileHHsa camooBcnyroByBaHHs). Pospobka cuctemu MatepiarnbHoT Ta He MaTepianbHoi MoTuBauil 3
NPWB’A3KO0 A0 cTaHAapTiB AKOCTI 06cnyroByBaHHA. Po3pobka Ta BNpoBaKEHHS IHCTPYMEHTIB ¢popMaribHOro Ta
HedOopMaribHOro KOy4uHry.

KepiBHUK rpynu TeXHi4YHOI
NiATPUMKM

Cimnartik rpynn (Bupo6HuyTBo), Knes
02.2021 - 03.2022 (1 roa)

0O6Aas3aHHOCTU:

OpraHizauina po6otu Service Desk, BnpoBaKeHHs €AUHOO PiLLIEHHA peecTpauii Ta BUKOHaHHA 3aABOK. Po3pobka Ta
nianucaHHs SLA 3 6isHec niaposainamu. BnposamxkeHHsa KPI, MOHITOPWHI AIKOCTi HaaaHHs nocnyr. CTBOpPEHHS
KopriopaTuBHOi 6asu 3HaHb. Po3pobneHHa Ta BNpoBaIKeHHA CUCTEMM MOTHBALi. (3aKiHueHHA po6oTH Y 3B’A3KY 3
npuegHaHHAM fo nae Tep. O60poHH)

KepiBHWK HanpsamMKy 0OpoOKM 3BepHEHDb N0 TeNedOoHy
YpanoBui KOHTaKT LeHTp (ypsaa), Knes
05.2020 — 02.2021 (9 MecALeB)


https://jobs.ua/rus/resume/kiev
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1179245
https://jobs.ua/rus/register

O6na3aHHOCTH:
(MpoekTHa po6oTa) OpraHisauia npoLecy 06cyroByBaHHa BXiHUX 3BEPHEHb BIANOBIAHO TO CTAHAAPTIB AKOCTI

o6cnyrosysaHHa. MpoekTi po6oTH LWoa0 BrposBamkeHHs ronocosoro 6oty IVR 3 MeToo 06cnyroByBaHHA 651M3bko 70%
3BEpPHEHb B aBTOMATUUHOMY PEXUMI.

HauanbHUK BigAiny TEXHIYHOT NIATPUMKM
C26 (norictuka), Kues
10.2019 - 05.2020 (7 MecALes)

Ob6nAzaHHOCTH:
(MpoekTHa poboTa) MiaTpumka BeG-CepBICiB ANA NOTICTUKM, AKi 06'€AHYIOTb B peasibHOMY Yaci BCiX YUYaCHWKIB NOCTaBKM.

ABTOMaTH3aLif NOriCTUKK | Nnardopma AnA NapTHEPCLKOT B3AEMOAIT MiXK BiANPaBHUKOM TOBapPY, BAHTaXKOMEPEBISHUKIB |
MEK

Pospobka ctaHaapTie 06cnyroByBaHHA 3 MPUB'ASKOID 40 CUCTEMM MOTUBALii.

HauanbHWK LeHTpy npoaaxis i 06CnyroByBaHHA KMIEHTIB
AirLife logisitc (areHTCTBO 3 NpoAaxy asia-, 3aMi3HUUHWUX KBUTKIB, Knes
11.2018 - 09.2019 (10 mecsaues)

O6a3aHHOCTH:
20 FTE ¢poHT i 6ek odic, BianosiaanbHuit 3a HanpaAM cepsicy i Npoaaxis (NpuBaTHi 0CoOM, KOPNOPATUBHI KITIEHTH,

areHTcbka Mepexa). Pospobka i 3anyck cucteMu oHnanH GPOHIOBaHHA MaKCUMasibHO NPOCTO Ta 3PYYHOI ArA
KOpUCTyBauiB 3 METOIO NIABULLEHHA NOANBLHOCTI i 36inblueHHs npoaaxis. BnpoBamkeHHa eamHoro CRM pilleHHs.

KepiBHUK KOOPANHALIMHOMO LEHTPY
O€TY (koHcbepx cepsic), Knes
04.2014 - 11.2018 (4 rona 7 mecAueB)

Ob6nAzaHHOCTK:
(npoekr I.B. Konomoicekoro) 50 wtatHUX 0AMHULb, NMOBHUIM OYHKLIOHAN KOHCLEPK CEPBICY + MIATPUMKA KNIEHTIB 3arposa

XUTTIO, 340POB't0, aHTUCEMITM3MY. 3anyck LeHTpy 3 0, po3pobka Ta BnpoBamkeHHA CRM, iHCTpyMeHTIB iaeHTUdikauil
KnieHTiB 3a aonomoroto 1IVR

Bia onepatopa KL, Ao HavyanansHuka KL
Panddauyser bank Asanb (baHku), Kues
01.2004 - 04.2014 (10 net 3 mecAua)

Ob6nAzaHHOCTK:

YnpasniHHa IL| uncenbHicTio nepcoHany 400 WTaTHUX OAWHWULb.

11 HanpsAMKiB 06CnyroByBaHHs.

MpoTtarom 9 kBapTanis yTpumaHHa 3B8aHHA kpaworo L B rpyni PaiddaiseH [HTepHeLHn.
3anyck npouecy npusHauyeHHs 3ycTpiyen y BiAAINEHHAX 3 KiieHTaMu BaHKy;

CTBOpEHHA EAMHOIO KOOPAMHALIMHOrO LeHTPY Ha 6asi ynpaBniHHA 3 LeHTpasnisoBaHoi 00pOOKU 3BEPHEHD i CKApr KIIEHTIB,
AKi HaaxoaAaTb B baHk;

BrpoBaziKeHHA HOBUX i PO3LUMPEHHS ICHYIOUMX MOCNYr aBTOMAaTUYHOrO 06CnyroByBaHHA (36iNbLUEHHAY BUKOPUCTAHHSA
nocnyr);

BnposaaxeHHaA npouecy «Service to Sale»;

OHoBneHHa cTpykTypu Aepesa IVR (noain A3BiHKIB HA HAMPAMKK CEpBIC Ta NpoAaxy);
BnpoBamxeHHs cuctemu iaeHTudikauii knienta Ha IVR;

BnpoBaaxeHHA npoueayp i iIHCTpyMeHTIB «SFE» B ynpasniHHi;

CTBOpEHHA 1-# NiHiT NiATPUMKM KNIEHTIB y HANPAMKY IHTepHeT BaHKiHr Ta cucTemu «KrieHT 6aHK»;



CTBOpEHHA HaNpsAMKY TerleOHHUX NPOAAXKIB | MAPKETUHIOBMX AOCMIAKEHD.

O6pasoBaHue

Mi>kHapOAHWI EKOHOMIKO — ryMaHiTapHKi yHiBepcuTeT IMeHi akagemika C. leMbAHYyKa

CneymanbHoOCTb: EKOHOMIUHUH
nonHoe Bbicwee, 09.2008 — 10.2009 (1 roa )

Kuiscbknin HauioHanbHu EkoHOoMibuHWIA YHIBepcuTeT IMeHi Baanma ['etbmaHa (Knes)

CneymnanbHocTb: KOpnanyHmi
nonHoe Bbicwee, 09.2004 — 09.2008 (4 roapa)

International Christian Univercity

CneuymanbHocTtb: MIBA
nonHoe Bbiclwee, 09.2002 — 09.2007 (5 neTt)

HononHutenbHoe obpasoBaHue

» «MaicTepHa npodaxy no tenedoHy» 2004

 «MavicTepHa cninkyBaHHA no TenedoHy» 2006

- 6 cirva “Green belt” 2007\2008

* «YnpasninHa Call yeHTpom» 2007

» «MavicTtepHa ynpasniHHA» 2008

 «MawcTepHa cninkysaHHA» 2008

 «basosi MeHeaxepchKi HaBWukKn» 2009

* «KoyumHr» 2009

« «MacTtep YnpaeniHHa Call ueHTpom, ynpaBniHHA KOHTaKT ueHTpom» 2009

3HaHue A3bIKOB

AHMUnckum - MNpodeccroHanbHbIv (akenepT), Hemeukui - HauanbHblin, Pycckui - MNpodeccroHansHbIv (SKenepT),
YKpauHckui - [podeccroHanbHbli (3KCnepT)
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